Section 6:
Crosstabulations

By Location (zip code)




2005 Des Moines DirectionFinder Survey Final Report

01. Please rate your overall satisfaction with the major categories of services provided by the City of Des Moines on a scale of 1 to 5
where 5 means ""very satisfied" and 1 means ""very dissatisfied."" (excluding don't know)

N=1217 Q44 What is your home zip code Total
Other/
50309 50310 50311 50312 50313 50314 50315 50316 50317 50320 50321 NA

Q1la Overall quality of police protection

Very satisfied 143% 249% 188% 29.3% 21.6% 26.7% 19.0% 22.0% 184% 17.8% 244% 11.9% 21.4%
Satisfied 50.0% 46.7% 53.8% 56.0% 432% 413% 595% 51.6% 552% 50.7% 51.2% 55.9% 52.3%
Neutral 35.7% 20.7% 225% 129% 23.0% 16.0% 14.4% 18.7% 16.1% 21.9% 7.3% 18.6% 17.7%
Dissatisfied 0.0% 7.1% 0.0% 1.7% 27% 12.0% 5.6% 4.4% 7.5% 9.6% 17.1% 10.2% 6.3%
Very dissatisfied 0.0% 0.6% 5.0% 0.0% 9.5% 4.0% 1.5% 3.3% 2.9% 0.0% 0.0% 3.4% 2.4%

Q1b Overall quality of fire protection

Very satisfied 28.6% 348% 263% 40.0% 357% 394% 295% 40.2% 324% 352% 395% 23.7% 33.8%
Satisfied 50.0% 47.8% 57.9% 539% 514% 465% 60.0% 483% 57.1% 50.7% 52.6% 61.0% 53.8%
Neutral 214% 16.1% 14.5% 6.1% 11.4% 9.9% 8.9% 9.2% 82% 14.1% 53% 13.6% 10.8%
Dissatisfied 0.0% 1.2% 0.0% 0.0% 0.0% 2.8% 1.6% 1.1% 1.2% 0.0% 2.6% 1.7% 1.1%
Very dissatisfied 0.0% 0.0% 1.3% 0.0% 1.4% 1.4% 0.0% 1.1% 1.2% 0.0% 0.0% 0.0% 0.5%
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2005 Des Moines DirectionFinder Survey Final Report

01. Please rate your overall satisfaction with the major categories of services provided by the City of Des Moines on a scale of 1 to 5
where 5 means ""very satisfied" and 1 means ""very dissatisfied."" (excluding don't know)

N=1217 Q44 What is your home zip code Total
Other/
50309 50310 50311 50312 50313 50314 50315 50316 50317 50320 50321 NA

Q1c Overall condition of city streets

Very satisfied 0.0% 1.7% 0.0% 4.2% 2.7% 5.3% 3.0% 6.5% 4.0% 0.0% 7.5% 0.0% 3.0%
Satisfied 214% 242% 264% 235% 17.3% 21.1% 23.4% 9.8% 181% 29.1% 10.0% 21.9% 21.2%
Neutral 214% 303% 299% 311% 26.7% 36.8% 353% 315% 29.4% 228% 425% 28.1% 31.0%
Dissatisfied 429% 33.1% 33.3% 37.0% 427% 21.1% 29.4% 402% 333% 354% 325% 32.8% 33.5%
Very dissatisfied 143% 10.7% 10.3% 42% 10.7% 15.8% 9.0% 12.0% 153% 12.7% 75% 17.2% 11.2%

Q1d Overall cleanliness of the City

Very satisfied 21.4% 6.7% 3.5% 9.3% 8.0% 13.2% 4.0% 12.0% 5.1% 2.5% 10.0% 4.6% 6.8%
Satisfied 429% 458% 488% 458% 333% 329% 434% 283% 345% 36.7% 47.5% 46.2% 40.5%
Neutral 28.6% 324% 33.7% 29.7% 40.0% 395% 36.4% 39.1% 39.0% 329% 325% 32.3% 35.3%
Dissatisfied 71% 123% 11.6% 12.7% 17.3% 132% 121% 19.6% 15.8% 21.5% 7.5% 13.8% 14.2%
Very dissatisfied 0.0% 2.8% 2.3% 2.5% 1.3% 1.3% 4.0% 1.1% 5.6% 6.3% 2.5% 3.1% 3.3%
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2005 Des Moines DirectionFinder Survey Final Report

01. Please rate your overall satisfaction with the major categories of services provided by the City of Des Moines on a scale of 1 to 5
where 5 means ""very satisfied" and 1 means ""very dissatisfied."" (excluding don't know)

N=1217 Q44 What is your home zip code Total
Other/
50309 50310 50311 50312 50313 50314 50315 50316 50317 50320 50321 NA

Qle Overall quality of city parks

Very satisfied 23.1% 133% 151% 16.2% 135% 14.7% 128% 13.6% 14.0% 9.1% 30.0% 8.2% 14.0%
Satisfied 308% 542% 57.0% 46.8% 554% 515% 56.1% 52.3% 55.0% 58.4% 425% 54.1% 53.5%
Neutral 15.4% 253% 174% 252% 25.7% 23.5% 26.5% 28.4% 21.6% 20.8% 27.5% 29.5% 24.4%
Dissatisfied 30.8% 6.0% 9.3% 11.7% 5.4% 7.4% 4.1% 4.5% 5.8% 9.1% 0.0% 4.9% 6.6%
Very dissatisfied 0.0% 1.2% 1.2% 0.0% 0.0% 2.9% 0.5% 1.1% 3.5% 2.6% 0.0% 3.3% 1.5%

Q1f Overall flow of traffic in the city

Very satisfied 7.7% 1.1% 4.6% 4.3% 1.4% 4.1% 5.7% 8.8% 3.5% 0.0% 4.9% 1.6% 3.7%
Satisfied 154% 33.7% 333% 248% 365% 351% 269% 253% 23.8% 29.1% 48.8% 31.3% 29.8%
Neutral 308% 27.0% 26.4% 29.9% 31.1% 365% 37.8% 319% 302% 329% 17.1% 28.1% 30.9%
Dissatisfied 231% 292% 241% 30.8% 23.0% 149% 22.8% 23.1% 32.0% 27.8% 24.4% 23.4% 26.0%
Very dissatisfied 23.1% 9.0% 115% 10.3% 8.1% 9.5% 6.7% 11.0% 10.5% 10.1% 49% 15.6% 9.7%
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2005 Des Moines DirectionFinder Survey Final Report

01. Please rate your overall satisfaction with the major categories of services provided by the City of Des Moines on a scale of 1 to 5
where 5 means ""very satisfied" and 1 means ""very dissatisfied."" (excluding don't know)

N=1217 Q44 What is your home zip code Total
Other/
50309 50310 50311 50312 50313 50314 50315 50316 50317 50320 50321 NA

Q1qg Enforcement of city codes & ordinances

Very satisfied 0.0% 3.1% 5.3% 57% 59% 13.2% 7.8% 9.6% 5.5% 4.3% 2.7% 7.3% 6.2%
Satisfied 41.7% 36.0% 395% 324% 279% 33.8% 37.8% 241% 331% 37.1% 459% 32.7% 34.5%
Neutral 41.7% 39.8% 38.2% 429% 338% 353% 39.4% 422% 344% 38.6% 351% 38.2% 38.3%
Dissatisfied 83% 18.0% 11.8% 16.2% 26.5% 11.8% 10.6% 13.3% 18.4% 12.9% 135% 14.5% 15.2%
Very dissatisfied 8.3% 3.1% 5.3% 2.9% 5.9% 5.9% 44% 10.8% 8.6% 7.1% 2.7% 7.3% 5.8%

Q1h Overall quality of City libraries

Very satisfied 41.7% 28.6% 27.2% 25.0% 23.1% 288% 23.1% 30.7% 23.1% 18.6% 18.9% 20.7% 25.0%
Satisfied 333% 47.0% 51.9% 529% 47.7% 40.9% 56.6% 44.3% 532% 443% 59.5% 55.2% 50.4%
Neutral 16.7% 19.6% 13.6% 16.3% 27.7% 242% 16.2% 21.6% 17.3% 329% 18.9% 17.2% 19.6%
Dissatisfied 8.3% 4.8% 6.2% 4.8% 1.5% 3.0% 3.5% 2.3% 2.6% 2.9% 2.7% 5.2% 3.7%
Very dissatisfied 0.0% 0.0% 1.2% 1.0% 0.0% 3.0% 0.6% 1.1% 3.8% 1.4% 0.0% 1.7% 1.3%
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2005 Des Moines DirectionFinder Survey Final Report

01. Please rate your overall satisfaction with the major categories of services provided by the City of Des Moines on a scale of 1 to 5
where 5 means ""very satisfied" and 1 means ""very dissatisfied."" (excluding don't know)

N=1217 Q44 What is your home zip code Total
Other/
50309 50310 50311 50312 50313 50314 50315 50316 50317 50320 50321 NA

Qli City efforts to communicate with you

Very satisfied 0.0% 9.5% 8.0% 9.6% 56% 13.9% 109% 11.4% 6.9% 5.6% 5.4% 9.8% 8.9%
Satisfied 214% 331% 37.9% 36.0% 31.0% 292% 328% 30.7% 39.3% 30.6% 48.6% 27.9% 34.0%
Neutral 571% 37.9% 425% 39.5% 465% 30.6% 39.3% 455% 31.2% 403% 351% 42.6% 38.8%
Dissatisfied 7.1% 14.2% 6.9% 12.3% 9.9% 18.1% 13.7% 8.0% 121% 15.3% 8.1% 13.1% 12.3%
Very dissatisfied 14.3% 5.3% 4.6% 2.6% 7.0% 8.3% 3.3% 45% 10.4% 8.3% 2.7% 6.6% 6.0%

Q1] Quality of customer service you receive

Very satisfied 8.3% 12.5% 9.6% 17.9% 85% 13.0% 102% 195% 11.7% 8.6% 8.1% 9.3% 12.0%
Satisfied 25.0% 50.6% 458% 51.9% 52.1% 39.1% 513% 46.0% 42.1% 329% 541% 35.2% 46.2%
Neutral 583% 333% 37.3% 255% 254% 31.9% 273% 27.6% 32.7% 443% 27.0% 40.7% 31.8%
Dissatisfied 8.3% 3.0% 7.2% 28% 141% 10.1% 8.6% 5.7% 8.2% 8.6% 8.1% 7.4% 7.2%
Very dissatisfied 0.0% 0.6% 0.0% 1.9% 0.0% 5.8% 2.7% 1.1% 5.3% 5.7% 2.7% 7.4% 2.8%
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2005 Des Moines DirectionFinder Survey Final Report

02. Which THREE of the items above do you think should receive the most emphasis from city leaders over the next TWO vyears? (all
three selections)

N=1217 Q44 What is your home zip code Total

Other/
50309 50310 50311 50312 50313 50314 50315 50316 50317 50320 50321 NA

Q2 Sum of Top 3 Choices

Police protection 64.3% 43.6% 483% 31.9% 52.6% 434% 475% 543% 458% 51.9% 415% 43.3% 45.9%
Fire protection 143% 21.0% 184% 176% 21.1% 21.1% 225% 17.0% 20.1% 17.7% 9.8% 25.4% 19.9%
City streets 64.3% 65.7% 66.7% 66.4% 76.3% 57.9% 76.0% 68.1% 73.7% 747% 78.0% 64.2% 70.0%
Cleanliness of the City 7.1% 326% 322% 31.1% 25.0% 289% 27.5% 255% 32.4% 342% 293% 25.4% 29.6%
City parks 28.6% 16.6% 26.4% 21.8% 11.8% 11.8% 16.2% 14.9% 6.7% 20.3% 22.0% 7.5% 15.6%
Flow of traffic in the City 429% 42.0% 40.2% 412% 355% 36.8% 38.2% 38.3% 37.4% 354% 41.5% 29.9% 38.4%
City codes & ordinances 143% 144% 103% 16.0% 30.3% 158% 13.7% 26.6% 17.9% 17.7% 9.8% 23.9% 17.3%
City libraries 0.0% 11.0% 115% 20.2% 9.2% 6.6% 5.9% 8.5% 5.6% 6.3% 9.8% 7.5% 9.0%
Communication with you 214% 144% 103% 13.4% 132% 21.1% 123% 11.7% 184% 17.7% 122% 10.4% 14.4%
Customer service you receive 14.3% 4.4% 4.6% 13.4% 6.6% 21.1% 11.3% 43% 11.2% 76% 220% 11.9% 9.9%
None selected 0.0% 5.5% 4.6% 5.9% 1.3% 9.2% 5.4% 7.4% 5.0% 1.3% 24% 10.4% 5.3%

ETC Institute (June 2005) 112



2005 Des Moines DirectionFinder Survey Final Report

03. Have you called or visited the City with a question, problem, or complaint during the past year?

N=1217 Q44 What is your home zip code Total
Other/
50309 50310 50311 50312 50313 50314 50315 50316 50317 50320 50321 NA

Q3 Have you called/visited city with guestion

Yes 214% 392% 36.8% 445% 31.6% 434% 348% 37.2% 363% 38.0% 24.4% 29.9% 36.7%
No 78.6% 60.8% 63.2% 555% 68.4% 56.6% 652% 628% 63.1% 62.0% 75.6% 70.1% 63.2%
No response 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.6% 0.0% 0.0% 0.0% 0.1%

03b. How easy was it to contact the person you needed to reach?

N=447 Q44 What is your home zip code Total
Other/
50309 50310 50311 50312 50313 50314 50315 50316 50317 50320 50321 NA

Q3b How easy to contact person needed

Very easy 333% 423% 40.6% 56.6% 50.0% 485% 43.7% 429% 50.8% 33.3% 40.0% 20.0% 44.5%
Somewhat 66.7% 39.4% 375% 245% 292% 273% 36.6% 37.1% 21.5% 40.0% 20.0% 35.0% 32.4%
Difficult 0.0% 113% 15.6% 13.2% 0.0% 152% 16.9% 14.3% 185% 10.0% 20.0% 25.0% 14.3%
Very difficult 0.0% 7.0% 6.3% 57% 16.7% 9.1% 2.8% 5.7% 77% 16.7% 20.0% 15.0% 8.1%
Don't know 0.0% 0.0% 0.0% 0.0% 4.2% 0.0% 0.0% 0.0% 1.5% 0.0% 0.0% 5.0% 0.7%
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2005 Des Moines DirectionFinder Survey Final Report

03c. Several factors that may influence your perception of the quality of customer service you receive from City employees are listed
below. For each item, please rate how often the employees you have contacted during the past year, have displayed the behavior
described on a scale of 1 to 5, where 5 means ""Always'" and 1 means ""Never." (excluding don't know)

N=447 Q44 What is your home zip code Total
Other/
50309 50310 50311 50312 50313 50314 50315 50316 50317 50320 50321 NA

Q3c(1) They were courteous and polite

Always 0.0% 50.7% 38.7% 66.0% 50.0% 455% 50.0% 50.0% 43.1% 36.7% 40.0% 35.0% 47.6%
Usually 66.7% 36.6% 51.6% 28.0% 31.8% 21.2% 30.0% 324% 323% 30.0% 40.0% 25.0% 32.6%
Sometimes 33.3% 7.0% 9.7% 2.0% 4.5% 9.1% 143% 118% 154% 30.0% 10.0% 25.0% 12.1%
Seldom 0.0% 2.8% 0.0% 2.0% 45% 12.1% 5.7% 5.9% 4.6% 0.0% 10.0% 5.0% 4.3%
Never 0.0% 2.8% 0.0% 2.0% 9.1% 12.1% 0.0% 0.0% 4.6% 3.3% 0.0% 10.0% 3.4%

Q3c(2) They gave accurate answers

Always 0.0% 40.0% 29.0% 48.9% 36.4% 36.4% 41.4% 40.0% 43.1% 36.7% 30.0% 36.8% 39.5%
Usually 66.7% 32.9% 452% 34.0% 36.4% 212% 28.6% 257% 215% 13.3% 40.0% 26.3% 29.0%
Sometimes 0.0% 157% 16.1% 14.9% 9.1% 182% 18.6% 257% 13.8% 33.3% 10.0% 5.3% 17.0%
Seldom 33.3% 5.7% 3.2% 2.1% 13.6% 9.1% 7.1% 57% 108% 13.3% 10.0% 21.1% 8.3%
Never 0.0% 5.7% 6.5% 0.0% 45% 15.2% 4.3% 29% 10.8% 3.3% 10.0% 10.5% 6.2%
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2005 Des Moines DirectionFinder Survey Final Report

03c. Several factors that may influence your perception of the quality of customer service you receive from City employees are listed
below. For each item, please rate how often the employees you have contacted during the past year, have displayed the behavior
described on a scale of 1 to 5, where 5 means ""Always'" and 1 means ""Never." (excluding don't know)

N=447 Q44 What is your home zip code Total
Other/
50309 50310 50311 50312 50313 50314 50315 50316 50317 50320 50321 NA

Q3c(3) They did what they said they would

Always 0.0% 338% 28.6% 61.2% 40.0% 333% 37.5% 429% 36.7% 27.6% 30.0% 29.4% 37.8%
Usually 0.0% 292% 321% 204% 15.0% 23.3% 31.3% 229% 21.7% 138% 30.0% 17.6% 24.1%
Sometimes 33.3% 123% 21.4% 6.1% 15.0% 10.0% 17.2% 20.0% 15.0% 20.7% 10.0% 17.6% 14.9%
Seldom 66.7% 18.5% 7.1% 82% 10.0% 16.7% 3.1% 5.7% 10.0% 31.0% 10.0% 17.6% 12.2%
Never 0.0% 6.2% 10.7% 41% 20.0% 16.7% 10.9% 8.6% 16.7% 6.9% 20.0% 17.6% 11.0%

Q3c(4) They helped resolve an issue

Always 0.0% 338% 20.0% 54.0% 22.7% 303% 333% 343% 30.2% 345% 20.0% 20.0% 32.6%
Usually 0.0% 239% 36.7% 24.0% 22.7% 182% 34.8% 20.0% 19.0% 34% 30.0% 20.0% 23.4%
Sometimes 66.7% 155% 20.0% 12.0% 27.3% 9.1% 12.1% 17.1% 159% 20.7% 0.0% 25.0% 16.0%
Seldom 33.3% 11.3% 16.7% 20% 136% 12.1% 3.0% 5.7% 79% 17.2% 40.0% 0.0% 9.3%
Never 0.0% 15.5% 6.7% 8.0% 136% 303% 16.7% 229% 27.0% 241% 10.0% 35.0% 18.8%
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2005 Des Moines DirectionFinder Survey Final Report

4. Please rate your satisfaction on a scale of 1 to 5 where 5 means ""Very Satisfied'' and 1 means ""Very Dissatisfied,"" with the Services
provided by the City's Police Department. (excluding don't know)

N=1217 Q44 What is your home zip code Total
Other/
50309 50310 50311 50312 50313 50314 50315 50316 50317 50320 50321 NA

Q4a How quickly police personnel respond

Very satisfied 0.0% 17.2% 123% 29.3% 246% 194% 17.0% 24.1% 23.0% 21.0% 16.1% 18.0% 20.3%
Satisfied 33.3% 56.7% 49.1% 457% 42.6% 41.8% 582% 354% 432% 452% 61.3% 52.0% 48.5%
Neutral 66.7% 19.4% 29.8% 20.7% 21.3% 194% 15.0% 26.6% 26.4% 19.4% 12.9% 14.0% 21.2%
Dissatisfied 0.0% 5.2% 7.0% 1.1% 49% 14.9% 72% 10.1% 6.1% 11.3% 9.7% 12.0% 7.3%
Very dissatisfied 0.0% 1.5% 1.8% 3.3% 6.6% 4.5% 2.6% 3.8% 1.4% 3.2% 0.0% 4.0% 2.8%

Q4b Visibility of police in neighborhood

Very satisfied 0.0% 10.9% 6.1% 162% 105% 19.7% 11.0% 154% 12.6% 14.5% 4.9% 7.8% 12.0%
Satisfied 545% 38.9% 47.6% 427% 355% 355% 39.0% 36.3% 423% 382% 53.7% 37.5% 40.3%
Neutral 2713% 32.6% 28.0% 30.8% 31.6% 224% 29.0% 33.0% 29.7% 17.1% 14.6% 28.1% 28.5%
Dissatisfied 18.2% 149% 14.6% 77% 145% 11.8% 17.5% 99% 13.1% 224% 244% 17.2% 14.7%
Very dissatisfied 0.0% 2.9% 3.7% 2.6% 79% 10.5% 3.5% 5.5% 2.3% 7.9% 2.4% 9.4% 4.6%
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2005 Des Moines DirectionFinder Survey Final Report

04. Please rate your satisfaction on a scale of 1 to 5 where 5 means ""Very Satisfied'" and 1 means ""Very Dissatisfied,"" with the Services
provided by the City's Police Department. (excluding don't know)

N=1217 Q44 What is your home zip code Total
Other/
50309 50310 50311 50312 50313 50314 50315 50316 50317 50320 50321 NA

Q4c Visibility of police in retail areas

Very satisfied 9.1% 9.4% 25% 14.8% 8.3% 14.5% 8.2% 14.8% 9.5% 11.8% 5.1% 7.9% 9.8%
Satisfied 455% 44.4% 48.8% 51.3% 48.6% 40.6% 40.3% 39.8% 464% 421% 59.0% 39.7% 44.8%
Neutral 364% 357% 41.3% 29.6% 31.9% 304% 40.3% 39.8% 345% 31.6% 282% 34.9% 35.3%
Dissatisfied 9.1% 9.9% 5.0% 4.3% 83% 10.1% 10.7% 3.4% 71% 13.2% 77% 14.3% 8.5%
Very dissatisfied 0.0% 0.6% 2.5% 0.0% 2.8% 4.3% 0.5% 2.3% 2.4% 1.3% 0.0% 3.2% 1.6%

Q4d Enforcement of local traffic laws on major streets

Very satisfied 1.7% 9.4% 25% 104% 10.8% 11.0% 10.4% 14.4% 10.9% 6.8% 10.3% 6.3% 9.7%
Satisfied 23.1% 404% 513% 39.1% 40.5% 534% 43.0% 389% 37.9% 37.8% 59.0% 47.6% 42.5%
Neutral 308% 275% 20.0% 322% 25.7% 205% 29.0% 24.4% 31.6% 284% 179% 25.4% 27.2%
Dissatisfied 30.8% 181% 175% 15.7% 16.2% 11.0% 145% 20.0% 149% 243% 10.3% 15.9% 16.5%
Very dissatisfied 7.7% 4.7% 8.8% 2.6% 6.8% 4.1% 3.1% 2.2% 4.6% 2.7% 2.6% 4.8% 4.2%
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2005 Des Moines DirectionFinder Survey Final Report

04. Please rate your satisfaction on a scale of 1 to 5 where 5 means ""Very Satisfied'" and 1 means ""Very Dissatisfied,"" with the Services
provided by the City's Police Department. (excluding don't know)

N=1217 Q44 What is your home zip code Total
Other/
50309 50310 50311 50312 50313 50314 50315 50316 50317 50320 50321 NA

Q4e Enforcement of traffic laws in your neighborhood

Very satisfied 8.3% 10.9% 1.2% 8.8% 9.6% 13.7% 8.8% 7.7% 8.7% 5.3% 7.7% 6.5% 8.4%
Satisfied 250% 29.9% 439% 36.8% 26.0% 39.7% 321% 33.0% 335% 293% 56.4% 32.3% 34.0%
Neutral 333% 322% 22.0% 29.8% 274% 21.9% 301% 29.7% 26.6% 29.3% 12.8% 30.6% 28.0%
Dissatisfied 16.7% 19.5% 183% 19.3% 26.0% 164% 23.8% 17.6% 225% 240% 17.9% 21.0% 20.9%
Very dissatisfied 16.7% 75% 14.6% 53% 11.0% 8.2% 52% 12.1% 8.7% 12.0% 5.1% 9.7% 8.6%

Q4f Quality of animal control

Very satisfied 8.3% 9.8% 9.2% 115% 13.7% 159% 14.0% 10.1% 11.4% 11.1% 5.6% 8.5% 11.4%
Satisfied 50.0% 451% 44.7% 442% 37.0% 478% 385% 39.3% 389% 41.7% 444% 42.4% 41.8%
Neutral 16.7% 32.0% 31.6% 31.7% 329% 20.3% 268% 27.0% 29.9% 264% 33.3% 30.5% 29.1%
Dissatisfied 16.7% 8.5% 10.5% 6.7% 11.0% 10.1% 14.5% 9.0% 10.8% 9.7% 11.1% 11.9% 10.6%
Very dissatisfied 8.3% 4.6% 3.9% 5.8% 5.5% 5.8% 6.1% 14.6% 9.0% 11.1% 5.6% 6.8% 7.2%
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2005 Des Moines DirectionFinder Survey Final Report

04. Please rate your satisfaction on a scale of 1 to 5 where 5 means ""Very Satisfied'" and 1 means ""Very Dissatisfied,"" with the Services
provided by the City's Police Department. (excluding don't know)

N=1217 Q44 What is your home zip code Total

Other/
50309 50310 50311 50312 50313 50314 50315 50316 50317 50320 50321 NA

Q4q Professionalism of city police officers

Very satisfied 18.2% 26.7% 24.0% 34.2% 29.0% 17.6% 22.0% 228% 259% 264% 18.9% 12.5% 24.5%
Satisfied 36.4% 484% 493% 48.6% 348% 36.5% 505% 39.1% 44.0% 403% 54.1% 46.4% 45.2%
Neutral 18.2% 155% 16.0% 12.6% 20.3% 257% 21.0% 29.3% 22.3% 25.0% 21.6% 33.9% 21.1%
Dissatisfied 9.1% 5.6% 5.3% 27% 101% 14.9% 4.3% 4.3% 4.8% 8.3% 5.4% 7.1% 6.0%
Very dissatisfied 18.2% 3.7% 5.3% 1.8% 5.8% 5.4% 2.2% 4.3% 3.0% 0.0% 0.0% 0.0% 3.2%

Q4h Responsiveness of police to traffic complaints

Very satisfied 83% 133% 121% 18.7% 153% 11.3% 8.8% 6.2% 114% 12.7% 6.7% 2.0% 11.1%
Satisfied 250% 341% 448% 44.0% 305% 37.1% 378% 321% 37.6% 365% 63.3% 30.6% 37.4%
Neutral 25.0% 385% 29.3% 28.0% 39.0% 355% 432% 358% 33.6% 34.9% 23.3% 49.0% 36.3%
Dissatisfied 33.3% 8.9% 8.6% 8.0% 8.5% 9.7% 8.1% 222% 12.1% 9.5% 0.0% 10.2% 10.5%
Very dissatisfied 8.3% 5.2% 5.2% 1.3% 6.8% 6.5% 2.0% 3.7% 5.4% 6.3% 6.7% 8.2% 4.8%
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04. Please rate your satisfaction on a scale of 1 to 5 where 5 means ""Very Satisfied'" and 1 means ""Very Dissatisfied,"" with the Services
provided by the City's Police Department. (excluding don't know)

N=1217 Q44 What is your home zip code Total

Other/
50309 50310 50311 50312 50313 50314 50315 50316 50317 50320 50321 NA

Q4i Responsiveness of police to criminal offenses

Very satisfied 11.1% 16.2% 185% 26.3% 22.8% 125% 109% 147% 16.9% 143% 13.3% 4.1% 15.6%
Satisfied 33.3% 438% 44.4% 382% 351% 438% 47.4% 227% 40.1% 41.1% 56.7% 46.9% 41.3%
Neutral 222% 285% 259% 26.3% 228% 234% 27.0% 46.7% 27.5% 25.0% 20.0% 38.8% 28.6%
Dissatisfied 22.2% 8.5% 9.3% 7.9% 5.3% 7.8% 8.0% 8.0% 8.5% 12.5% 6.7% 10.2% 8.5%
Very dissatisfied 11.1% 3.1% 1.9% 1.3% 14.0% 12.5% 6.6% 8.0% 7.0% 7.1% 3.3% 0.0% 6.0%
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5. Which TWO of the Police Services above do you think should receive the most emphasis from City leaders over the next TWO years?
(both selections)

N=1217 Q44 What is your home zip code Total
Other/
50309 50310 50311 50312 50313 50314 50315 50316 50317 50320 50321 NA

Q5 Sum of Top Choices

How quickly police personnel

respond 214% 29.8% 322% 33.6% 31.6% 31.6% 29.9% 26.6% 30.2% 31.6% 36.6% 26.9% 30.5%
Visibility of police in

neighborhoods 42.9% 44.8% 414% 412% 447% 329% 37.7% 34.0% 34.1% 342% 39.0% 40.3% 38.7%
Visibility of police in retail areas 0.0% 13.3% 6.9% 17.6% 10.5% 145% 10.3% 7.4% 89% 165%  4.9% 4.5% 10.8%
Enforcement of local traffic laws

on major City streets 429% 232% 20.7% 31.1% 21.1% 171% 23.0% 19.1% 25.7% 30.4% 24.4% 22.4% 24.0%
Enforcement of local traffic laws

in your neighborhood 143% 22.7% 264% 16.0% 21.1% 17.1% 275% 27.7% 279% 215% 17.1% 19.4% 23.3%
Quality of animal control 7.1% 88% 12.6% 10.1% 13.2% 10.5% 152% 11.7% 10.6% 51% 14.6% 10.4% 11.2%
Professionalism of city police

officers 14.3% 8.3% 9.2% 76% 17.1% 14.5% 8.8% 16.0% 8.9% 10.1% 7.3% 9.0% 10.2%
Responsiveness of police to

traffic complaints 14.3% 8.8% 5.7% 34% 13.2% 7.9% 8.8% 13.8% 10.6% 89% 146%  4.5% 9.0%
Responsiveness of police to

criminal offenses 143% 215% 23.0% 227% 21.1% 224% 18.6% 202% 17.3% 215% 244% 17.9% 20.4%
None chosen 14.3% 5.5% 6.9% 4.2% 26% 11.8% 74% 10.6% 9.5% 8.9% 73% 19.4% 8.1%
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06. Have you used a police service in the last year?

N=1217 Q44 What is your home zip code Total

Other/
50309 50310 50311 50312 50313 50314 50315 50316 50317 50320 50321 NA

Q6 Have you used police service last year

Yes 28.6% 403% 345% 345% 39.5% 50.0% 34.8% 38.3% 374% 405% 36.6% 35.8% 37.9%
No 64.3% 552% 62.1% 655% 579% 44.7% 60.8% 585% 58.7% 55.7% 61.0% 61.2% 58.6%
No response 7.1% 4.4% 3.4% 0.0% 2.6% 5.3% 4.4% 3.2% 3.9% 3.8% 2.4% 3.0% 3.5%
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07. Using a scale of 1 to 5, where 5 mean ""Very Safe'" and 1 means ""Very Unsafe," please rate how safe you feel in the following areas:
(excluding don't know)

N=1217 Q44 What is your home zip code Total
Other/
50309 50310 50311 50312 50313 50314 50315 50316 50317 50320 50321 NA

Q7a How safe do you feel in neighborhood

Very safe 286% 358% 326% 395% 30.7% 184% 243% 21.3% 282% 16.7% 51.2% 29.7% 29.2%
Safe 214% 51.4% 50.0% 50.4% 440% 447% 559% 521% 452% 55.1% 415% 54.7% 50.0%
Neutral 28.6% 84% 11.6% 84% 16.0% 184% 129% 149% 158% 21.8% 4.9% 9.4% 13.1%
Unsafe 143% 45% 58% 17% 53% 105% 54% 106% 9.6% 38% 24% 3.1% 6.1%
Very unsafe 7.1% 0.0% 0.0% 0.0% 4.0% 7.9% 1.5% 1.1% 1.1% 2.6% 0.0% 3.1% 1.7%
Q7b In city parks

Very safe 23.1% 12.3% 16.9% 9.7% 9.9% 132% 113% 11.2% 8.8% 6.8% 10.0% 8.3% 11.0%
Safe 154% 49.1% 542% 515% 39.4% 485% 448% 528% 46.9% 37.8% 60.0% 50.0% 47.6%
Neutral 385% 325% 229% 30.1% 33.8% 27.9% 29.4% 27.0% 26.9% 29.7% 225% 25.0% 28.7%
Unsafe 231% 6.1% 6.0% 68% 127% 59% 119% 6.7% 144% 216% 50% 15.0% 10.5%
Very unsafe 0.0% 0.0% 0.0% 1.9% 4.2% 4.4% 2.6% 2.2% 3.1% 4.1% 2.5% 1.7% 2.2%

ETC Institute (June 2005) 123



2005 Des Moines DirectionFinder Survey Final Report

07. Using a scale of 1 to 5, where 5 mean ""Very Safe'" and 1 means ""Very Unsafe," please rate how safe you feel in the following areas:
(excluding don't know)

N=1217 Q44 What is your home zip code Total

Other/
50309 50310 50311 50312 50313 50314 50315 50316 50317 50320 50321 NA

Q7c In Downtown Des Moines

Very safe 14.3% 9.7% 155% 13.8% 8.1% 18.1% 124% 14.4% 9.6% 4.0% 19.5% 8.1% 11.7%
Safe 214% 503% 57.1% 53.4% 36.5% 50.0% 38.7% 56.7% 353% 40.0% 58.5% 48.4% 45.8%
Neutral 429% 251% 20.2% 21.6% 36.5% 26.4% 356% 244% 31.1% 34.7% 14.6% 29.0% 28.4%
Unsafe 214% 13.7% 7.1% 8.6% 13.5% 2.8% 9.8% 3.3% 192% 18.7% 7.3% 9.7% 11.3%
Very unsafe 0.0% 1.1% 0.0% 2.6% 5.4% 2.8% 3.6% 1.1% 4.8% 2.7% 0.0% 4.8% 2.7%

Q7d Overall feeling of safety in Des Moines

Very safe 0.0% 151% 129% 11.9% 10.8% 14.7% 129% 14.9% 8.0% 7.8% 49% 12.5% 11.8%
Safe 35.7% 581% 69.4% 69.5% 51.4% 62.7% 49.8% 57.4% 557% 48.1% 82.9% 59.4% 58.1%
Neutral 50.0% 22.9% 153% 17.8% 23.0% 16.0% 28.9% 22.3% 282% 364% 122% 20.3% 23.8%
Unsafe 14.3% 3.9% 1.2% 0.8% 12.2% 5.3% 5.0% 5.3% 6.9% 7.8% 0.0% 7.8% 5.2%
Very unsafe 0.0% 0.0% 1.2% 0.0% 2.7% 1.3% 3.5% 0.0% 1.1% 0.0% 0.0% 0.0% 1.1%

ETC Institute (June 2005) 124



2005 Des Moines DirectionFinder Survey Final Report

08. Please rate your satisfaction on a scale of 1 to 5 where 5 means ""Very Satisfied' and 1 means ""Very Dissatisfied," with the services
provided by the City's Fire Department. (excluding don't know)

N=1217 Q44 What is your home zip code Total

Other/
50309 50310 50311 50312 50313 50314 50315 50316 50317 50320 50321 NA

Q8a How quickly fire personnel respond

Very satisfied 213% 447% 357% 393% 421% 413% 403% 44.7% 37.3% 31.6% 53.1% 35.0% 40.1%
Satisfied 27.3% 404% 482% 44.0% 42.1% 429% 465% 42.1% 40.3% 474% 46.9% 47.5% 43.5%
Neutral 455% 149% 143% 143% 14.0% 11.1% 104% 132% 194% 21.1% 0.0% 15.0% 14.5%
Dissatisfied 0.0% 0.0% 0.0% 1.2% 0.0% 4.8% 2.8% 0.0% 0.7% 0.0% 0.0% 2.5% 1.2%
Very dissatisfied 0.0% 0.0% 1.8% 1.2% 1.8% 0.0% 0.0% 0.0% 2.2% 0.0% 0.0% 0.0% 0.7%

Q8b Overall quality of ambulance & paramedic services

Very satisfied 20.0% 43.7% 35.0% 37.2% 39.6% 40.7% 40.0% 39.7% 345% 28.8% 40.6% 35.7% 37.9%
Satisfied 40.0% 37.8% 45.0% 46.5% 358% 40.7% 43.4% 41.0% 493% 50.8% 53.1% 50.0% 44.3%
Neutral 40.0% 176% 16.7% 151% 20.8% 13.6% 159% 192% 13.4% 20.3% 6.3% 14.3% 16.3%
Dissatisfied 0.0% 0.8% 1.7% 0.0% 1.9% 5.1% 0.7% 0.0% 1.4% 0.0% 0.0% 0.0% 1.0%
Very dissatisfied 0.0% 0.0% 1.7% 1.2% 1.9% 0.0% 0.0% 0.0% 1.4% 0.0% 0.0% 0.0% 0.6%
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08. Please rate your satisfaction on a scale of 1 to 5 where 5 means ""Very Satisfied" and 1 means '"Very Dissatisfied," with the services
provided by the City's Fire Department. (excluding don't know)

N=1217 Q44 What is your home zip code Total
Other/
50309 50310 50311 50312 50313 50314 50315 50316 50317 50320 50321 NA

Q8c Fire department fire inspection program

Very satisfied 11.1% 189% 152% 17.1% 182% 20.8% 16.9% 21.0% 22.7% 25.6% 143% 21.2% 19.2%
Satisfied 55.6% 38.9% 435% 40.0% 34.1% 479% 427% 46.8% 38.7% 33.3% 50.0% 42.4% 41.4%
Neutral 222% 389% 304% 41.4% 455% 229% 34.7% 323% 345% 385% 32.1% 33.3% 35.1%
Dissatisfied 11.1% 3.2% 8.7% 0.0% 2.3% 2.1% 4.0% 0.0% 2.5% 2.6% 0.0% 0.0% 2.6%
Very dissatisfied 0.0% 0.0% 2.2% 1.4% 0.0% 6.3% 1.6% 0.0% 1.7% 0.0% 3.6% 3.0% 1.5%

Q8d The City's fire safety education program

Very satisfied 0.0% 20.6% 19.2% 15.6% 17.0% 27.3% 195% 26.9% 21.1% 244% 115% 19.4% 20.3%
Satisfied 375% 37.1% 51.9% 453% 37.7% 38.6% 43.0% 448% 37.4% 444% 34.6% 41.9% 41.3%
Neutral 50.0% 38.1% 23.1% 359% 415% 27.3% 32.0% 284% 35.0% 26.7% 50.0% 38.7% 33.9%
Dissatisfied 12.5% 3.1% 1.9% 1.6% 3.8% 2.3% 4.7% 0.0% 4.9% 4.4% 0.0% 0.0% 3.1%
Very dissatisfied 0.0% 1.0% 3.8% 1.6% 0.0% 4.5% 0.8% 0.0% 1.6% 0.0% 3.8% 0.0% 1.4%
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09. Which TWO of the Fire Services above do you think should receive the most emphasis from City leaders over the next TWO vyears?
(both selections)

N=1217 Q44 What is your home zip code Total
Other/

50309 50310 50311 50312 50313 50314 50315 50316 50317 50320 50321 NA
Q9 Sum of Top Choices
How quickly fire personnel
respond 35.7% 56.9% 52.9% 53.8% 553% 48.7% 588% 51.1% 486% 53.2% 51.2% 49.3% 53.2%
Ambulance & paramedic services 21.4% 53.6% 483% 50.4% 53.9% 474% 559% 47.9% 51.4% 55.7% 51.2% 43.3% 51.3%
Fire department's inspection
program 35.7% 18.8% 24.1% 19.3% 184% 25.0% 245% 255% 251% 20.3% 26.8% 20.9% 22.7%
Fire safety education program 28.6% 21.0% 27.6% 20.2% 342% 25.0% 225% 34.0% 30.2% 253% 22.0% 22.4% 25.6%
None chosen 35.7% 227% 20.7% 269% 17.1% 19.7% 172% 19.1% 19.0% 20.3% 22.0% 29.9% 21.0%
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010. Please rate your satisfaction on a scale of 1 to 5 where 5 means "Very Satisfied' and 1 means ""Very Dissatisfied," with the services
provided by the City's Parks and Recreation Department. (excluding don't know)

N=1217 Q44 What is your home zip code Total

Other/
50309 50310 50311 50312 50313 50314 50315 50316 50317 50320 50321 NA

Q10a Condition of city parks

Very satisfied 154% 128% 11.1% 9.5% 157% 103% 115% 133% 11.3% 123% 17.5% 3.9% 11.8%
Satisfied 30.8% 57.9% 605% 56.2% 614% 574% 623% 60.0% 550% 534% 65.0% 56.9% 58.2%
Neutral 46.2% 25.0% 19.8% 248% 18.6% 26.5% 22.5% 20.0% 23.1% 21.9% 12.5% 33.3% 23.1%
Dissatisfied 7.7% 4.3% 7.4% 8.6% 4.3% 4.4% 3.1% 6.7% 8.8% 11.0% 5.0% 3.9% 6.1%
Very dissatisfied 0.0% 0.0% 1.2% 1.0% 0.0% 1.5% 0.5% 0.0% 1.9% 1.4% 0.0% 2.0% 0.8%

Q10b Number & location of city parks

Very satisfied 23.1% 14.7% 9.8% 11.2% 99% 125% 144% 135% 13.9% 14.1% 20.5% 7.4% 13.2%
Satisfied 154% 52.1% 54.9% 53.3% 56.3% 56.9% 51.9% 59.6% 56.3% 49.3% 59.0% 44.4% 53.4%
Neutral 46.2% 215% 20.7% 224% 26.8% 20.8% 27.8% 202% 222% 225% 12.8% 38.9% 23.8%
Dissatisfied 77% 11.0% 134% 10.3% 5.6% 9.7% 5.3% 6.7% 5.7% 9.9% 7.7% 3.7% 8.0%
Very dissatisfied 7.7% 0.6% 1.2% 2.8% 1.4% 0.0% 0.5% 0.0% 1.9% 4.2% 0.0% 5.6% 1.5%
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0Q10. Please rate your satisfaction on a scale of 1 to 5 where 5 means ""Very Satisfied" and 1 means ""Very Dissatisfied," with the services
provided by the City's Parks and Recreation Department. (excluding don't know)

N=1217 Q44 What is your home zip code Total
Other/
50309 50310 50311 50312 50313 50314 50315 50316 50317 50320 50321 NA

Q10c Walking & biking trails in Des Moines

Very satisfied 154% 21.2% 16.7% 20.0% 222% 194% 209% 244% 19.1% 11.6% 282% 10.2% 19.6%
Satisfied 30.8% 43.6% 474% 457% 54.0% 34.3% 549% 51.2% 49.7% 47.8% 385% 42.9% 47.5%
Neutral 46.2% 224% 282% 219% 19.0% 343% 17.0% 195% 248% 174% 25.6% 28.6% 22.9%
Dissatisfied 1.7% 12.2% 6.4% 9.5% 3.2% 10.4% 6.0% 2.4% 3.2% 20.3% 51% 10.2% 7.8%
Very dissatisfied 00% 06% 13% 29% 16% 15% 11% 24% 32% 29% 26% 8.2% 2.2%
Q10d Pools

Very satisfied 16.7% 126% 11.9% 11.2% 9.7% 10.2% 10.1% 13.9% 133% 123% 16.2% 8.7% 11.8%
Satisfied 25.0% 43.7% 32.8% 43.8% 40.3% 40.7% 385% 41.8% 50.3% 385% 37.8% 37.0% 41.4%
Neutral 41.7% 318% 37.3% 37.1% 419% 305% 402% 354% 27.3% 29.2% 351% 30.4% 34.3%
Dissatisfied 16.7% 9.3% 13.4% 5.6% 8.1% 16.9% 7.7% 8.9% 6.3% 20.0% 8.1% 19.6% 10.1%
Very dissatisfied 0.0% 26% 45% 22% 00% 17% 36% 00% 28% 00% 27% 4.3% 2.3%
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010. Please rate your satisfaction on a scale of 1 to 5 where 5 means "Very Satisfied' and 1 means ""Very Dissatisfied," with the services
provided by the City's Parks and Recreation Department. (excluding don't know)

N=1217 Q44 What is your home zip code Total
Other/
50309 50310 50311 50312 50313 50314 50315 50316 50317 50320 50321 NA

Q10e Condition of city buildings

Very satisfied 0.0% 15.2% 29% 138% 18.9% 18.8% 96% 152% 13.6% 12.9% 21.4% 9.1% 13.1%
Satisfied 33.3% 515% 529% 50.0% 48.6% 531% 51.8% 545% 53.0% 51.6% 214% 27.3% 49.6%
Neutral 50.0% 303% 353% 29.3% 21.6% 21.9% 27.7% 27.3% 22.7% 29.0% 50.0% 45.5% 29.0%
Dissatisfied 16.7% 3.0% 5.9% 5.2% 8.1% 6.3% 7.2% 3.0% 9.1% 3.2% 7.1% 13.6% 6.4%
Very dissatisfied 0.0% 0.0% 2.9% 1.7% 2.7% 0.0% 3.6% 0.0% 1.5% 3.2% 0.0% 4.5% 1.9%

Q10f Mowing & trimming along city streets

Very satisfied 8.3% 9.0% 9.5% 9.8% 15.5% 9.5% 9.7% 14.0% 9.5% 11.8% 15.0% 8.6% 10.5%
Satisfied 33.3% 551% 56.0% 52.7% 352% 47.3% 46.7% 47.3% 39.1% 408% 50.0% 51.7% 47.3%
Neutral 41.7% 22.8% 22.6% 26.8% 38.0% 243% 282% 28.0% 32.0% 31.6% 20.0% 15.5% 27.2%
Dissatisfied 16.7% 12.0% 9.5% 9.8% 11.3% 16.2% 12.3% 6.5% 154% 15.8% 75% 19.0% 12.4%
Very dissatisfied 0.0% 1.2% 2.4% 0.9% 0.0% 2.7% 3.1% 4.3% 4.1% 0.0% 7.5% 5.2% 2.6%
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010. Please rate your satisfaction on a scale of 1 to 5 where 5 means "Very Satisfied' and 1 means ""Very Dissatisfied," with the services
provided by the City's Parks and Recreation Department. (excluding don't know)

N=1217 Q44 What is your home zip code Total

Other/
50309 50310 50311 50312 50313 50314 50315 50316 50317 50320 50321 NA

Q10g Community gardening

Very satisfied 182% 175% 25.0% 25.0% 17.5% 182% 20.1% 26.8% 12.3% 11.6% 30.3% 6.8% 18.7%
Satisfied 18.2% 51.3% 413% 48.1% 36.5% 348% 425% 40.2% 39.0% 464% 33.3% 50.8% 42.9%
Neutral 455% 23.4% 225% 23.1% 34.9% 34.8% 328% 232% 33.6% 29.0% 33.3% 25.4% 28.7%
Dissatisfied 18.2% 7.8% 6.3% 2.9% 7.9% 7.6% 3.4% 7.3% 13.7% 11.6% 3.0% 13.6% 7.8%
Very dissatisfied 0.0% 0.0% 5.0% 1.0% 3.2% 4.5% 1.1% 2.4% 1.4% 1.4% 0.0% 3.4% 1.8%

Q10h Special events sponsored by city

Very satisfied 20.0% 19.0% 185% 16.8% 25.8% 12.3% 14.1% 23.2% 9.9% 16.2% 30.0% 13.0% 16.9%
Satisfied 200% 544% 55.6% 55.1% 47.0% 415% 50.8% 46.3% 47.7% 485% 425% 50.0% 49.8%
Neutral 50.0% 215% 185% 21.5% 21.2% 29.2% 282% 22.0% 364% 324% 175% 27.8% 26.2%
Dissatisfied 10.0% 4.4% 3.7% 5.6% 6.1% 12.3% 6.2% 7.3% 4.0% 29% 10.0% 9.3% 5.9%
Very dissatisfied 0.0% 0.6% 3.7% 0.9% 0.0% 4.6% 0.6% 1.2% 2.0% 0.0% 0.0% 0.0% 1.2%
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010. Please rate your satisfaction on a scale of 1 to 5 where 5 means "Very Satisfied' and 1 means ""Very Dissatisfied," with the services
provided by the City's Parks and Recreation Department. (excluding don't know)

N=1217 Q44 What is your home zip code Total
Other/
50309 50310 50311 50312 50313 50314 50315 50316 50317 50320 50321 NA

Q10i Ease of registering for recreation programs

Very satisfied 0.0% 14.0% 9.6% 8.5% 11.8% 6.0% 124% 12.9% 6.1% 3.6% 17.9% 2.7% 9.8%
Satisfied 222% 456% 46.2% 535% 41.2% 320% 393% 41.4% 417% 473% 39.3% 51.4% 43.0%
Neutral 66.7% 351% 34.6% 324% 39.2% 42.0% 42.8% 443% 426% 345% 357% 32.4% 39.0%
Dissatisfied 11.1% 5.3% 7.7% 2.8% 5.9% 18.0% 4.8% 0.0% 8.7% 12.7% 7.1% 10.8% 6.9%
Very dissatisfied 0.0% 0.0% 1.9% 2.8% 2.0% 2.0% 0.7% 1.4% 0.9% 1.8% 0.0% 2.7% 1.3%
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011. Which TWO of the Parks and Recreation Services above do you think should receive the most emphasis from City leaders over the
next TWO years? (sum of top two choices)

N=1217 Q44 What is your home zip code Total
Other/
50309 50310 50311 50312 50313 50314 50315 50316 50317 50320 50321 NA

Q11 Sum of Top Choices

Condition of city parks 429% 331% 37.9% 420% 36.8% 342% 39.7% 383% 324% 316% 31.7% 28.4% 35.7%
Number & location of city parks 71% 144% 149% 10.1% 79% 19.7% 12.3% 14.9% 6.1% 12.7% 14.6% 9.0% 11.9%
Walking & biking trails 21.4% 33.1% 322% 27.7% 158% 21.1% 23.5% 181% 17.3% 38.0% 31.7% 22.4% 25.1%
Pools 143% 138% 16.1% 134% 21.1% 118% 176% 17.0% 134% 17.7% 17.1% 22.4% 15.9%
Condition of city buildings 7.1% 94% 115% 12.6% 13.2% 79% 12.7% 11.7% 16.8% 11.4% 14.6% 6.0% 11.9%
Mowing & trimming along city

streets 214% 232% 149% 28.6% 289% 19.7% 33.8% 30.9% 38.0% 253% 317% 20.9% 28.1%
Community gardening 71% 12.7% 16.1% 11.8% 18.4% 15.8% 83% 11.7% 128% 11.4% 9.8% 17.9% 12.7%
Ease of registering for recreation

programs 0.0% 182% 195% 143% 224% 211% 147% 191% 173% 152% 195% 13.4% 17.1%
Ease of registering for recreation

programs 14.3% 5.5% 4.6% 2.5% 5.3% 7.9% 5.4% 5.3% 6.7% 7.6% 4.9% 3.0% 5.5%
None chosen 286% 144% 126% 151% 105% 184% 123% 128% 17.3% 11.4% 9.8% 25.4% 14.7%
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012. Have you used a parks and recreation service provided by the City of Des Moines in the last year?

N=1217 Q44 What is your home zip code Total

Other/
50309 50310 50311 50312 50313 50314 50315 50316 50317 50320 50321 NA

Q12 Have used parks & recreation service last year

Yes 429% 65.7% 78.2% 63.9% 645% 553% 67.6% 628% 58.1% 68.4% 80.5% 59.7% 64.7%
No 35.7% 232% 138% 27.7% 276% 316% 250% 298% 29.1% 228% 122% 22.4% 25.1%
No response 21.4% 11.0% 8.0% 8.4% 79% 13.2% 7.4% 74% 12.8% 8.9% 73% 17.9% 10.1%
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013. Please rate your satisfaction on a scale of 1 to 5 where 5 means "'Very Satisfied" and 1 means '"Very Dissatisfied," with the Services
provided by the City's Public Works Department. (excluding don't know)

N=1217 Q44 What is your home zip code Total
Other/
50309 50310 50311 50312 50313 50314 50315 50316 50317 50320 50321 NA

Q13a Condition of major city streets

Very satisfied 71% 39% 23% 42% 28% 41% 25% 65% 51% 26% 50% 16% 3.8%
Satisfied 28.6% 30.3% 32.6% 381% 236% 41.9% 32.7% 30.1% 20.6% 29.9% 325% 30.2% 30.5%
Neutral 143% 275% 25.6% 33.1% 292% 243% 291% 30.1% 32.0% 221% 25.0% 19.0% 27.9%
Dissatisfied 28.6% 31.5% 33.7% 195% 36.1% 189% 29.6% 25.8% 27.4% 36.4% 25.0% 39.7% 29.1%
Very 214% 6.7% 58% 51% 83% 108% 6.0% 75% 149% 91% 125%  9.5% 8.7%
dissatisfied

Q13b Condition of streets in neighborhood

Very satisfied 0.0% 5.6% 2.4% 9.3% 42% 10.8% 6.0% 8.6% 6.8% 6.4% 7.5% 4.6% 6.4%

Satisfied 286% 31.8% 30.6% 43.2% 31.9% 365% 352% 26.9% 328% 35.9% 35.0% 40.0% 34.3%

Neutral 28.6% 246% 259% 22.0% 333% 21.6% 23.6% 23.7% 29.9% 17.9% 325% 10.8% 24.5%

Dissatisfied 28.6% 27.4% 27.1% 18.6% 194% 23.0% 27.1% 23.7% 19.8% 295% 15.0% 26.2% 24.0%

(\j/.ery_ o 143% 10.6% 14.1% 6.8% 11.1% 8.1% 80% 17.2% 10.7% 10.3% 10.0% 18.5% 10.9%
1ssatisfie
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013. Please rate your satisfaction on a scale of 1 to 5 where 5 means '"Very Satisfied'' and 1 means ""Very Dissatisfied,"" with the Services
provided by the City's Public Works Department. (excluding don't know)

N=1217 Q44 What is your home zip code Total
Other/
50309 50310 50311 50312 50313 50314 50315 50316 50317 50320 50321 NA

Q13c Garbage collection

Very satisfied 154% 28.1% 262% 342% 246% 274% 246% 26.1% 20.8% 23.4% 184% 23.4% 25.4%
Satisfied 385% 57.9% 66.7% 559% 47.8% 50.7% 53.8% 48.9% 52.0% 48.1% 658% 57.8% 54.4%
Neutral 38.5% 8.4% 6.0% 81% 203% 123% 146% 174% 17.3% 15.6% 53% 12.5% 13.2%
Dissatisfied 0.0% 3.4% 1.2% 0.9% 5.8% 6.8% 5.0% 6.5% 6.9% 10.4% 7.9% 1.6% 4.9%
Very 77% 22% 00% 09% 14% 27% 20% 11% 29% 26% 26% 4.7% 2.1%
dissatisfied

Q13d Recylcables collection

Very satisfied 77% 19.8% 21.0% 283% 182% 23.4% 232% 25.0% 185% 21.4% 16.7% 24.2% 21.7%
Satisfied 385% 54.8% 55.6% 47.8% 455% 43.8% 48.9% 46.7% 54.2% 429% 50.0% 45.2% 49.6%
Neutral 30.8% 18.1% 12.3% 11.5% 19.7% 17.2% 20.0% 14.1% 155% 18.6% 11.1% 17.7% 16.6%
Dissatisfied 15.4% 4.5% 8.6% 9.7% 9.1% 12.5% 6.3% 10.9% 77% 114% 13.9% 11.3% 8.6%
Very 77% 28% 25% 27% 76% 31% 16% 33% 42% 57% 83% 1.6% 3.4%
dissatisfied
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013. Please rate your satisfaction on a scale of 1 to 5 where 5 means "'Very Satisfied" and 1 means '"Very Dissatisfied," with the Services
provided by the City's Public Works Department. (excluding don't know)

N=1217 Q44 What is your home zip code Total
Other/
50309 50310 50311 50312 50313 50314 50315 50316 50317 50320 50321 NA

Q13e Yard waste collection

Very satisfied 0.0% 20.9% 17.7% 255% 185% 18.2% 15.8% 22.2% 16.0% 157% 14.3% 20.6% 18.6%
Satisfied 333% 51.2% 50.6% 47.3% 385% 37.9% 443% 444% 46.7% 443% 45.7% 39.7% 45.5%
Neutral 444% 12.8% 12.7% 155% 30.8% 19.7% 23.0% 189% 16.0% 17.1% 20.0% 14.3% 18.0%
Dissatisfied 111% 105% 13.9% 9.1% 7.7% 16.7% 126% 10.0% 136% 129% 8.6% 159% 12.0%
Very 111% 47% 51% 27% 46% 7.6% 44% 44% 77% 10.0% 114% < 9.5% 5.9%
dissatisfied

Q13f Condition of city sidewalks

Very satisfied 0.0% 2.8% 1.2% 4.4% 5.8% 8.2% 7.9% 5.5% 7.5% 9.5% 7.5% 8.6% 6.0%
Satisfied 143% 432% 349% 518% 37.7% 384% 36.6% 37.4% 31.2% 405% 55.0% 36.2% 39.0%
Neutral 50.0% 27.8% 27.7% 26.3% 333% 342% 325% 31.9% 358% 243% 225% 32.8% 30.8%
Dissatisfied 21.4% 205% 33.7% 158% 20.3% 151% 19.9% 18.7% 15.0% 20.3% 12.5% 13.8% 18.9%
Very 14.3% 5.7% 2.4% 1.8% 2.9% 4.1% 3.1% 6.6% 10.4% 5.4% 2.5% 8.6% 5.3%
dissatisfied
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013. Please rate your satisfaction on a scale of 1 to 5 where 5 means "'Very Satisfied" and 1 means '"Very Dissatisfied," with the Services
provided by the City's Public Works Department. (excluding don't know)

N=1217 Q44 What is your home zip code Total

Other/
50309 50310 50311 50312 50313 50314 50315 50316 50317 50320 50321 NA

Q13g Snow removal on major city streets

Very satisfied 143% 156% 16.3% 24.1% 18.1% 21.6% 22.0% 22.0% 162% 195% 27.5% 12.7% 19.1%
Satisfied 28.6% 62.8% 55.8% 55.2% 542% 51.4% 535% 53.8% 54.3% 46.8% 525% 50.8% 54.4%
Neutral 357% 133% 163% 129% 181% 176% 165% 11.0% 17.9% 208% 7.5% 22.2% 16.1%
Dissatisfied 143% 67% 70% 60% 56% 68% 50% 88% 69% 65% 75% 7.9% 6.7%
Very 71%  17% 47% 17% 42% 27% 3.0% 44% 46% 65% 5.0% 6.3% 3.7%
dissatisfied

Q13h Snow removal on streets in neighborhoods

Very satisfied 0.0% 128% 10.6% 165% 11.3% 17.3% 126% 13.0% 116% 115% 17.9% 11.1% 12.8%

Satisfied 35.7% 39.1% 40.0% 40.9% 46.5% 30.7% 34.7% 46.7% 39.9% 34.6% 30.8% 34.9% 38.4%

Neutral 28.6% 16.8% 235% 13.9% 225% 253% 28.6% 10.9% 225% 21.8% 17.9% 12.7% 20.5%

Dissatisfied 71% 223% 153% 19.1% 141% 17.3% 16.1% 23.9% 156% 192% 17.9% 25.4% 18.4%

(\j/_ery_ o 28.6% 8.9% 10.6% 9.6% 5.6% 9.3% 8.0% 54% 104% 128% 154% 15.9% 9.8%
1ssatisfie
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013. Please rate your satisfaction on a scale of 1 to 5 where 5 means "'Very Satisfied" and 1 means '"Very Dissatisfied," with the Services
provided by the City's Public Works Department. (excluding don't know)

N=1217 Q44 What is your home zip code Total
Other/
50309 50310 50311 50312 50313 50314 50315 50316 50317 50320 50321 NA

Q13i City's sanitary sewer system

Very satisfied 83% 80% 80% 165% 79% 13.2% 11.8% 11.8% 9.8% 169% 11.8%  5.8% 11.0%
Satisfied 25.0% 56.4% 58.7% 48.6% 444% 412% 51.7% 51.8% 50.3% 523% 58.8% 51.9% 51.3%
Neutral 50.0% 27.0% 32.0% 30.3% 38.1% 36.8% 30.9% 259% 282% 215% 26.5% 32.7% 29.9%
Dissatisfied 16.7% 86% 0.0% 46% 48% 44% 45% 82% 67% 31% 29% 7.7% 5.6%
Very 0.0% 00% 13% 00% 48% 44% 11% 24% 49% 62% 0.0% 1.9% 2.2%
dissatisfied

Q13j Control of stormwater runoff

Very satisfied 16.7% 6.0% 5.1% 8.3% 6.0% 9.0% 12.0% 10.6% 75% 11.3% 13.9% 7.1% 8.7%
Satisfied 333% 46.7% 50.6% 459% 403% 37.3% 454% 459% 47.8% 38.7% 44.4% 42.9% 44.9%
Neutral 333% 275% 29.1% 294% 373% 358% 30.6% 282% 255% 258% 27.8% 35.7% 29.6%
Dissatisfied 16.7% 15.0% 12.7% 15.6% 104% 13.4% 9.8% 82% 124% 16.1% 11.1% 7.1% 12.3%
Very 0.0% 4.8% 2.5% 0.9% 6.0% 4.5% 2.2% 7.1% 6.8% 8.1% 2.8% 7.1% 4.5%
dissatisfied
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013. Please rate your satisfaction on a scale of 1 to 5 where 5 means "'Very Satisfied" and 1 means '"Very Dissatisfied," with the Services
provided by the City's Public Works Department. (excluding don't know)

N=1217 Q44 What is your home zip code Total
Other/
50309 50310 50311 50312 50313 50314 50315 50316 50317 50320 50321 NA

Q13k Responsiveness of city staff

Very satisfied 22.2% 143% 132% 205% 12.3% 15.0% 134% 13.0% 7.3% 10.0% 115% @ 7.5% 12.8%
Satisfied 0.0% 444% 453% 33.0% 33.3% 433% 456% 40.3% 43.8% 48.0% 42.3% 50.0% 42.2%
Neutral 55.6% 35.7% 37.7% 432% 439% 26.7% 33.6% 37.7% 358% 26.0% 34.6% 27.5% 35.6%
Dissatisfied 222% 32% 38% 23% 53% 11.7% 54% 52% 6.6% 10.0% 7.7% 10.0% 6.0%
Very 0.0% 24% 00% 11% 53% 33% 20% 39% 66% 60% 38% 50% 3.4%
dissatisfied

Q13I Maintenance of traffic signals & street signs

Very satisfied 143% 12.7% 8.8% 14.7% 8.6% 155% 152% 13.0% 128% 104% 132% 10.0% 12.8%
Satisfied 214% 555% 63.8% 56.9% 50.0% 50.7% 543% 51.1% 51.7% 51.9% 63.2% 48.3% 53.7%
Neutral 429% 249% 21.3% 19.0% 343% 21.1% 223% 26.1% 26.7% 24.7% 21.1% 31.7% 24.7%
Dissatisfied 21.4% 6.4% 5.0% 7.8% 57% 11.3% 4.6% 7.6% 47% 13.0% 2.6% 6.7% 6.7%
Very 0.0% 0.6% 1.3% 1.7% 1.4% 1.4% 3.6% 2.2% 4.1% 0.0% 0.0% 3.3% 2.1%
dissatisfied
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013. Please rate your satisfaction on a scale of 1 to 5 where 5 means "'Very Satisfied" and 1 means '"Very Dissatisfied," with the Services
provided by the City's Public Works Department. (excluding don't know)

N=1217 Q44 What is your home zip code Total
Other/
50309 50310 50311 50312 50313 50314 50315 50316 50317 50320 50321 NA

Q13m The City's street lighting system

Very satisfied 286% 91% 59% 102% 83% 108% 106% 151% 108%  7.8% 10.5% 12.5% 10.4%
Satisfied 143% 375% 37.6% 424% 333% 37.8% 43.7% 312% 341% 519% 63.2% 37.5% 39.3%
Neutral 429% 27.8% 259% 21.2% 333% 257% 25.6% 28.0% 335% 14.3% 105% 15.6% 25.8%
Dissatisfied 143% 17.6% 235% 22.0% 16.7% 17.6% 151% 151% 14.8% 143% 132% 18.8% 17.0%
Very 0.0% 80% 71% 42% 83% 81% 50% 108% 6.8% 11.7% 2.6% 15.6% 7.5%
dissatisfied

ETC Institute (June 2005) 141



2005 Des Moines DirectionFinder Survey Final Report

0Q14. Which TWO of the Public Works Services above (013, A-M) do you think should receive the most emphasis from City leaders over
the next TWO vears? (both selections)
N=1217 Q44 What is your home zip code Total
Other/
50309 50310 50311 50312 50313 50314 50315 50316 50317 50320 50321  NA

Q14 Sum of Top Choices

Condition of major city streets 50.0% 43.1% 43.7% 454% 42.1% 474% 446% 52.1% 48.0% 48.1% 48.8% 32.8% 45.3%
Condition of streets in your

neighborhood 28.6% 354% 299% 353% 355% 30.3% 29.4% 383% 302% 26.6% 34.1% 17.9% 31.5%
Garbage collection 0.0% 3.3% 1.1% 5.0% 7.9% 2.6% 4.4% 7.4% 28% 10.1% 7.3% 4.5% 4.6%
Recyclables collection 7.1% 50% 10.3% 9.2% 10.5% 13.2% 7.4% 6.4% 2.8% 51% 14.6% 7.5% 7.3%
Yard waste collection 0.0% 5.5% 9.2% 5.0% 5.3% 6.6% 5.9% 6.4% 8.4% 6.3% 4.9% 7.5% 6.4%
Condition of city sidewalks 143% 138% 16.1% 9.2% 13.2% 79% 14.2% 9.6% 12.8% 7.6% 7.3% 7.5% 11.8%
Snow removal on major city

streets 71% 105% 80% 76% 53% 53% 7.8% 96% 61% 101% 49%  9.0% 7.9%
Snow removal on streets in your

neighborhood 21.4% 188% 149% 185% 145% 19.7% 19.1% 128% 14.0% 24.1% 14.6% 26.9% 17.8%
City's sanitary sewer system 21.4% 4.4% 2.3% 5.9% 7.9% 6.6% 6.9% 4.3% 7.8% 5.1% 4.9% 3.0% 5.8%
Control of stormwater runoff 0.0% 12.2% 6.9% 12.6% 11.8% 7.9% 83% 10.6% 11.7% 5.1% 4.9% 7.5% 9.6%
Responsiveness of city staff 0.0% 1.1% 2.3% 4.2% 0.0% 5.3% 2.9% 1.1% 2.8% 3.8% 4.9% 0.0% 2.5%
Maintenance of traffic signals &

street signs 143% 39% 80% 67% 79% 66% 59% 00% 73% 63% 24% 3.0% 5.6%
City's street lighting system 21.4% 249% 24.1% 193% 21.1% 21.1% 235% 234% 251% 27.8% 19.5% 25.4% 23.5%
None chosen 7.1% 5.5% 6.9% 6.7% 7.9% 7.9% 6.9% 8.5% 7.3% 3.8% 9.8% 19.4% 7.6%
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015. Have you or other members of your household applied for a permit for improvement or construction on property within the City of
Des Moines?

N=1217 Q44 What is your home zip code Total

Other/
50309 50310 50311 50312 50313 50314 50315 50316 50317 50320 50321 NA

Q15 Have you applied for permit for improvement

Yes 214% 193% 149% 151% 184% 132% 18.6% 245% 16.8% 11.4% 14.6% 13.4% 17.1%
No 78.6% 785% 828% 815% 776% 763% 76.0% 713% 79.3% 823% 829% 79.1% 78.5%
No response 0.0% 2.2% 2.3% 3.4% 3.9% 10.5% 5.4% 4.3% 3.9% 6.3% 2.4% 7.5% 4.4%
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016. Please rate your satisfaction on a scale of 1 to 5 where 5 means "Very Satisfied" and 1 means '"Very Dissatisfied," with the Services
provided by the City's Community Development Department. (excluding don't know)

N=1217 Q44 What is your home zip code Total
Other/
50309 50310 50311 50312 50313 50314 50315 50316 50317 50320 50321 NA

Q16a Quality of new development in city

Very satisfied 154% 11.8% 13.0% 20.2% 183% 11.9% 93% 214% 128% 56% 26.3%  3.6% 13.3%
Satisfied 46.2% 48.8% 50.6% 46.8% 49.3% 59.7% 53.6% 48.8% 49.4% 535% 44.7% 45.5% 50.3%
Neutral 30.8% 29.4% 20.8% 19.3% 21.1% 16.4% 284% 20.2% 23.8% 29.6% 158% 38.2% 24.8%
Dissatisfied 7.7%  94% 11.7% 101% 85% 9.0% 66% 71% 98% 99% 53% 12.7% 9.0%
Very 0.0% 06% 39% 37% 28% 3.0% 22% 24% 43% 14% 79% 0.0% 2.6%
dissatisfied

Q16b How well city is planning growth

Very satisfied 16.7% 11.0% 115% 11.1% 13.9% 16.2% 10.1% 18.6% 73% 10.6% 16.2% 3.7% 11.3%
Satisfied 25.0% 36.8% 385% 39.8% 38.9% 41.2% 40.8% 37.2% 348% 30.3% 51.4% 33.3% 37.8%
Neutral 25.0% 344% 30.8% 27.8% 292% 324% 285% 29.1% 36.6% 31.8% 16.2% 38.9% 31.3%
Dissatisfied 25.0% 16.0% 16.7% 13.9% 125% 10.3% 16.8% 14.0% 17.7% 21.2% 8.1% 22.2% 15.9%
Very 8.3% 1.8% 2.6% 7.4% 5.6% 0.0% 3.9% 1.2% 3.7% 6.1% 8.1% 1.9% 3.7%
dissatisfied

ETC Institute (June 2005) 144



2005 Des Moines DirectionFinder Survey Final Report

016. Please rate your satisfaction on a scale of 1 to 5 where 5 means ""Very Satisfied' and 1 means '"Very Dissatisfied," with the Services
provided by the City's Community Development Department. (excluding don't know)

N=1217 Q44 What is your home zip code Total
Other/
50309 50310 50311 50312 50313 50314 50315 50316 50317 50320 50321 NA

Q16c¢ Quality of redevelopment in city

Very satisfied 154% 116% 115% 10.9% 129% 145% 12.0% 185% 86% 7.8% 135%  3.8% 11.4%
Satisfied 385% 42.7% 48.7% 40.9% 443% 39.1% 350% 42.0% 40.7% 43.8% 48.6% 45.3% 41.5%
Neutral 30.8% 32.3% 244% 255% 27.1% 319% 383% 284% 352% 375% 21.6% 34.0% 31.8%
Dissatisfied 154% 122% 115% 173% 143% 13.0% 120% 9.9% 11.7% 94% 135% 11.3% 12.5%
Very 0.0% 12% 38% 55% 14% 14% 27% 12% 37% 16% 27% 57% 2.8%
dissatisfied

Q16d City's Permit & Development Center

Very satisfied 12.5% 9.3% 9.8% 14.1% 5.5% 8.0% 59% 17.2% 8.0% 6.1% 8.0% 5.9% 8.9%
Satisfied 25.0% 30.6% 439% 234% 327% 28.0% 33.1% 362% 357% 36.4% 24.0% 35.3% 32.6%
Neutral 50.0% 57.4% 31.7% 50.0% 582% 50.0% 55.1% 43.1% 455% 485% 60.0% 52.9% 50.7%
Dissatisfied 12.5% 28% 12.2% 4.7% 3.6% 12.0% 4.2% 3.4% 3.6% 6.1% 4.0% 2.9% 5.0%
Very 0.0% 0.0% 2.4% 7.8% 0.0% 2.0% 1.7% 0.0% 7.1% 3.0% 4.0% 2.9% 2.8%
dissatisfied
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016. Please rate your satisfaction on a scale of 1 to 5 where 5 means "Very Satisfied" and 1 means '"Very Dissatisfied," with the Services
provided by the City's Community Development Department. (excluding don't know)

N=1217 Q44 What is your home zip code Total
Other/
50309 50310 50311 50312 50313 50314 50315 50316 50317 50320 50321 NA

Q16e Enforcement of city zoning regulations

Very satisfied 20.0% 58% 14.0% 108% 52% 53% 51% 104% 83% 91% 120% 2.7% 7.8%
Satisfied 20.0% 31.7% 34.0% 31.1% 224% 421% 304% 358% 31.8% 341% 28.0% 37.8% 32.1%
Neutral 50.0% 55.0% 34.0% 432% 621% 351% 50.0% 40.3% 43.9% 47.7% 44.0% 43.2% 46.6%
Dissatisfied 0.0% 58% 18.0% 135% 34% 158% 94% 104% 10.6% 45% 8.0% 54% 9.5%
Very 10.0% 1.7% 0.0% 14% 69% 18% 51% 3.0% 53% 45% 8.0% 10.8% 4.1%
dissatisfied

Q16f Enforcement of codes designed to protect public safety

Very satisfied 20.0% 6.3% 10.9% 13.4% 49% 10.9% 6.3% 11.1% 8.9% 10.4% 8.0% 4.3% 8.6%
Satisfied 20.0% 354% 32.7% 43.9% 344% 40.0% 423% 431% 39.0% 375% 40.0% 45.7% 39.2%
Neutral 40.0% 48.8% 455% 31.7% 492% 36.4% 40.1% 375% 39.7% 41.7% 48.0% 32.6% 41.0%
Dissatisfied 10.0% 8.7% 10.9% 4.9% 9.8% 10.9% 9.2% 6.9% 7.5% 6.3% 0.0% 6.5% 7.9%
Very 10.0% 0.8% 0.0% 6.1% 1.6% 1.8% 2.1% 1.4% 4.8% 4.2% 4.0% 10.9% 3.2%
dissatisfied
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016. Please rate your satisfaction on a scale of 1 to 5 where 5 means ""Very Satisfied" and 1 means ""Very Dissatisfied,"" with the Services
provided by the City's Community Development Department. (excluding don't know)

N=1217 Q44 What is your home zip code Total
Other/
50309 50310 50311 50312 50313 50314 50315 50316 50317 50320 50321 NA

Q16qg Enforcement of sign requlations

Very satisfied 200% 63% 89% 103% 103% 155% 47% 92% 9.0% 58% 7.1% 2.3% 8.1%
Satisfied 20.0% 33.9% 446% 46.2% 37.9% 37.9% 39.2% 434% 40.0% 38.5% 39.3% 34.9% 39.2%
Neutral 40.0% 50.4% 357% 37.2% 46.6% 414% 459% 32.9% 434% 442% 53.6% 48.8% 43.6%
Dissatisfied 20.0% 79% 10.7% 5.1% 5.2% 3.4% 74% 10.5% 4.1% 9.6% 0.0% 7.0% 6.8%
Very 00% 16% 00% 13% 00% 17% 27% 39% 34% 19% 0.0% 7.0% 2.3%
dissatisfied

Q16h Enforcement of maintenance & upkeep of rental homes

Very satisfied 8.3% 5.6% 1.5% 5.6% 6.2% 9.1% 6.2% 8.9% 5.3% 3.4% 6.7% 6.7% 5.9%

Satisfied 16.7% 16.2% 265% 21.3% 185% 22.7% 198% 17.7% 19.7% 155% 26.7% 15.6% 19.5%

Neutral 50.0% 345% 33.8% 36.0% 354% 333% 30.2% 31.6% 329% 328% 36.7% 28.9% 33.3%

Dissatisfied 25.0% 31.7% 279% 25.8% 246% 258% 30.2% 29.1% 30.9% 25.9% 30.0% 28.9% 28.8%

(\j/_ery_ o 0.0% 12.0% 10.3% 11.2% 15.4% 9.1% 13.6% 12.7% 112% 22.4% 0.0% 20.0% 12.5%
1ssatisfie
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016. Please rate your satisfaction on a scale of 1 to 5 where 5 means "Very Satisfied" and 1 means '"Very Dissatisfied,"" with the Services
provided by the City's Community Development Department. (excluding don't know)

N=1217 Q44 What is your home zip code Total
Other/
50309 50310 50311 50312 50313 50314 50315 50316 50317 50320 50321 NA

Q16i Enforcement of clean up of litter & debris

Very satisfied 8.3% 5.2% 1.4% 5.0% 29% 10.3% 5.0% 6.0% 3.7% 3.0% 2.9% 1.7% 4.8%

Satisfied 83% 163% 31.1% 14.0% 29.4% 265% 193% 23.8% 18.0% 224% 257% 11.5% 20.4%

Neutral 50.0% 39.9% 24.3% 350% 221% 27.9% 315% 29.8% 304% 313% 31.4% 30.8% 31.6%

Dissatisfied 25.0% 26.1% 27.0% 33.0% 33.8% 265% 24.9% 27.4% 32.3% 23.9% 31.4% 36.5% 28.7%

(\j/_ery_ y 83% 124% 162% 13.0% 11.8% 88% 19.3% 13.1% 155% 19.4% 8.6% 13.5% 14.5%
Issatisfie

Q16j Enforcement & clean up of junk cars

Very satisfied 18.2% 4.8% 1.5% 7.5% 3.1% 13.8% 6.0% 5.9% 6.4% 3.0% 6.1% 4.2% 5.9%

Satisfied 182% 199% 338% 151% 24.6% 30.8% 192% 29.4% 17.8% 19.7% 30.3% 14.6% 21.8%

Neutral 27.3% 36.3% 323% 409% 231% 231% 359% 282% 29.9% 40.9% 36.4% 29.2% 32.9%

Dissatisfied 273% 24.0% 169% 28.0% 323% 23.1% 251% 235% 30.6% 19.7% 152% 39.6% 25.8%

(\j/_ery_ o 9.1% 151% 15.4% 8.6% 16.9% 92% 138% 129% 153% 16.7% 12.1% 12.5% 13.7%
1ssatisfie
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017. Which TWO of the Community Development Services above do you think should receive the most emphasis from City leaders over
the next TWO years? (both selections)

N=1217 Q44 What is your home zip code Total
Other/
50309 50310 50311 50312 50313 50314 50315 50316 50317 50320 50321 NA

Q17 Sum of Top Choices

New development 0.0% 16.6% 21.8% 22.7% 11.8% 132% 17.2% 12.8% 78% 165% 244% 11.9% 15.4%
How well city is planning growth 35.7% 298% 264% 345% 17.1% 23.7% 22.1% 149% 19.0% 26.6% 19.5% 17.9% 23.7%
Redevelopment in the city 71% 16.0% 29.9% 202% 158% 158% 12.3% 6.4% 134% 114% 293% 13.4% 15.5%
Permit & Development Center 0.0% 2.8% 2.3% 1.7% 1.3% 7.9% 2.0% 2.1% 2.8% 2.5% 4.9% 1.5% 2.6%
Enforcement of zoning

regulations 143%  44%  34% 34% 53% 92% 54% 106% 73% 51% 171% 6.0% 6.3%
Enforcement of codes to protect

public safety 286% 7.2% 46% 7.6% 132% 118% 9.3% 138% 84% 101% 9.8% 11.9% 9.5%
Sign regulation 14.3% 2.8% 1.1% 0.8% 5.3% 1.3% 2.9% 8.5% 3.4% 3.8% 2.4% 1.5% 3.2%
Maintenance & upkeep of rental

homes 28.6% 36.5% 28.7% 286% 329% 23.7% 358% 31.9% 36.9% 342% 22.0% 23.9% 32.3%
Clean up litter & debris 28.6% 354% 333% 353% 50.0% 224% 43.1% 426% 48.0% 38.0% 26.8% 31.3% 38.6%
Clean up of junk cars 71% 193% 16.1% 134% 184% 184% 21.6% 234% 285% 17.7% 146% 19.4% 20.0%
None chosen 143% 122% 12.6% 143% 11.8% 224% 11.8% 16.0% 106% 13.9% 14.6% 26.9% 14.1%
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018. If you indicated that you were dissatisfied with any of the items in Question 16a-j, please indicate the reasons for your

dissatisfaction below.

N=1217

Q18 Reason for your dissatisfaction

Enforcement takes too long

Violators not given enough time
to comply

Clean-up fees are too high
Clean-up fees are too low

City does not clean-up enough
private property

City cleans up too many
properties

Other

None chosen

ETC Institute (June 2005)

Q44 What is your home zip code Total
Other/

50309 50310 50311 50312 50313 50314 50315 50316 50317 50320 50321 NA
21.4% 30.9% 253% 27.7% 355% 30.3% 343% 351% 40.2% 354% 26.8% 25.4% 32.5%
14.3% 3.3% 1.1% 3.4% 3.9% 13.2% 3.4%  4.3% 6.1% 25%  4.9% 3.0% 4.4%
14.3% 50%  4.6% 59% 11.8% 19.7% 74% 149% 10.1% 10.1% 24%  4.5% 8.6%
14.3% 5.5% 5.7% 6.7% 13.2% 2.6% 3.4% 85% 45% 152% 9.8%  4.5% 6.5%
35.7% 33.7% 287% 26.1% 355% 32.9% 358% 28.7% 335% 43.0% 29.3% 28.4% 32.8%
0.0% 1.7% 1.1%  4.2% 1.3% 0.0% 0.5% 0.0% 1.7% 2.5% 2.4% 1.5% 1.5%
71% 12.7% 172% 17.6% 19.7% 53% 16.7% 17.0% 145% 13.9% 122% 13.4% 14.8%
50.0% 44.2% 46.0% 454% 39.5% 395% 40.2% 36.2% 36.3% 32.9% 61.0% 50.7% 41.7%
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019. Where do you currently get news and information about City programs, services, and events?

N=1217

Q19 Where do you currently get news & information

The Des Moines Register
The Business Record
City View

Television News

Des Moines website
Cable channel 7
Waterworks bill inserts
Other

None chosen
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Q44 What is your home zip code Total
Other/

50309 50310 50311 50312 50313 50314 50315 50316 50317 50320 50321 NA

38.7% 31.6% 30.0% 324% 263% 275% 30.3% 26.3% 29.4% 31.3% 29.2% 26.8% 29.8%
0.0% 2.0% 3.4% 4.2% 2.1% 2.8% 0.4% 0.4% 1.2% 0.6% 0.8% 1.2% 1.7%

16.1% 8.6% 142% 11.0% 10.3% 8.4% 8.2% 10.5% 8.9% 78% 12.5% 9.8% 9.7%

419% 295% 279% 304% 335% 32.0% 33.9% 32.0% 34.0% 34.6% 31.7% 34.8% 32.2%
0.0% 4.7% 5.2% 1.3% 5.2% 4.5% 5.7% 4.8% 5.1% 4.5% 1.7% 5.5% 4.5%
00% 49% 34% 55% 57% 84% 42% 53% 33% 34% 75% 4.9% 4.8%
32% 156% 10.3% 11.7% 134%  9.6% 133% 13.2% 145% 128% 10.8% 11.6% 12.9%
0.0% 3.1% 4.7% 2.6% 3.6% 4.5% 2.9% 6.1% 3.0% 3.4% 5.0% 3.0% 3.5%
0.0% 0.0% 0.9% 1.0% 0.0% 2.2% 1.1% 1.3% 0.7% 1.7% 0.8% 2.4% 0.9%
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020. Which of the following would be your preferred way to have the City of Des Moines communicate with you?

N=1217 Q44 What is your home zip code Total

Other/
50309 50310 50311 50312 50313 50314 50315 50316 50317 50320 50321 NA

Q20 Preferred way city communicate with you

Channel 7 286% 149% 115% 185% 224% 21.1% 113% 16.0% 123% 17.7% 122% 13.4% 15.1%
City website 143% 122% 12.6% 9.2% 9.2% 105% 132% 12.8% 145% 15.2% 7.3% 20.9% 12.7%
E-mail 71% 193% 16.1% 11.8% 15.8% 9.2% 83% 11.7% 7.8% 11.4% 9.8% 9.0% 11.8%
Newsletter in community section 429% 403% 47.1% 46.2% 36.8% 342% 41.7% 457% 41.9% 443% 585% 38.8% 42.5%
Newsletter in water bill 214% 431% 333% 37.8% 342% 395% 41.7% 415% 43.6% 32.9% 244% 47.8% 39.5%
Newsletters mailed to home 57.1% 53.0% 552% 53.8% 553% 60.5% 583% 63.8% 58.1% 55.7% 53.7% 56.7% 56.8%
None chosen 14.3% 1.1% 4.6% 3.4% 2.6% 5.3% 2.5% 3.2% 3.9% 5.1% 49% 11.9% 3.9%
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021. Please rate your satisfaction on a scale of 1 to 5 where 5 means ""Very Satisfied" and 1 means ""Very Dissatisfied,"" with the City of
Des Moines' communication with you as a resident of Des Moines. (excluding don't know)

N=1217 Q44 What is your home zip code Total

Other/
50309 50310 50311 50312 50313 50314 50315 50316 50317 50320 50321 NA

Q21a Effectiveness city communication

Very satisfied 15.4% 7.4% 4.9% 7.4% 4.1% 4.5% 7.9% 8.0% 5.9% 5.6% 50% 10.5% 6.8%
Satisfied 77% 341% 37.8% 50.0% 356% 37.3% 37.2% 39.8% 40.6% 36.6% 525% 29.8% 38.4%
Neutral 61.5% 443% 354% 28.7% 39.7% 403% 382% 39.8% 382% 394% 35.0% 45.6% 39.0%
Dissatisfied 0.0% 108% 195% 11.1% 151% 11.9% 131% 11.4% 11.8% 14.1% 5.0% 10.5% 12.2%
Very dissatisfied 15.4% 3.4% 2.4% 2.8% 5.5% 6.0% 3.7% 1.1% 3.5% 4.2% 2.5% 3.5% 3.6%

Q21b Level of public involvement

Very satisfied 16.7% 4.8% 1.3% 2.9% 0.0% 3.2% 3.3% 4.9% 4.3% 1.6% 5.1% 8.8% 3.8%
Satisfied 0.0% 292% 23.4% 373% 17.8% 28.6% 23.9% 34.1% 256% 29.7% 359% 14.0% 26.8%
Neutral 66.7% 38.1% 46.8% 37.3% 50.7% 30.2% 451% 36.6% 402% 438% 359% 45.6% 41.4%
Dissatisfied 83% 214% 26.0% 16.7% 16.4% 302% 201% 159% 23.2% 17.2% 154% 24.6% 20.6%
Very dissatisfied 8.3% 6.5% 2.6% 59% 15.1% 7.9% 7.6% 8.5% 6.7% 7.8% 7.7% 7.0% 7.4%
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021. Please rate your satisfaction on a scale of 1 to 5 where 5 means ""Very Satisfied" and 1 means ""Very Dissatisfied,"" with the City of
Des Moines' communication with you as a resident of Des Moines. (excluding don't know)

N=1217 Q44 What is your home zip code Total
Other/
50309 50310 50311 50312 50313 50314 50315 50316 50317 50320 50321 NA

Q21c Availability of information about programs & services

Very satisfied 1.7% 7.6% 5.1% 6.6% 1.4% 1.4% 7.9% 6.8% 3.5% 1.4% 5.1% 7.3% 5.4%
Satisfied 154% 320% 278% 443% 29.0% 423% 33.9% 36.4% 359% 40.0% 46.2% 32.7% 35.4%
Neutral 61.5% 424% 443% 30.2% 464% 394% 36.0% 44.3% 394% 27.1% 385% 49.1% 39.5%
Dissatisfied 15.4% 16.3% 19.0% 142% 145% 12.7% 17.5% 9.1% 15.9% 20.0% 7.7% 7.3% 15.0%
Very dissatisfied 0.0% 1.7% 3.8% 4.7% 8.7% 4.2% 4.8% 3.4% 53% 11.4% 2.6% 3.6% 4.6%

Q21d City efforts to keep you informed

Very satisfied 1.7% 7.5% 1.3% 8.9% 4.1% 1.5% 7.4% 5.6% 4.1% 1.5% 5.3% 7.1% 5.5%
Satisfied 154% 27.7% 329% 36.6% 27.0% 388% 354% 348% 341% 39.7% 52.6% 25.0% 33.7%
Neutral 61.5% 434% 405% 34.8% 459% 343% 381% 382% 40.0% 382% 23.7% 48.2% 39.6%
Dissatisfied 7.7% 15.0% 19.0% 152% 13.5% 194% 148% 16.9% 17.1% 147% 158% 14.3% 15.8%
Very dissatisfied 7.7% 6.4% 6.3% 4.5% 9.5% 6.0% 4.2% 4.5% 4.7% 5.9% 2.6% 5.4% 5.4%
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021. Please rate your satisfaction on a scale of 1 to 5 where 5 means ""Very Satisfied" and 1 means ""Very Dissatisfied,"" with the City of
Des Moines' communication with you as a resident of Des Moines. (excluding don't know)

N=1217 Q44 What is your home zip code Total
Other/
50309 50310 50311 50312 50313 50314 50315 50316 50317 50320 50321 NA

Q21e Programming city cable television channel

Very satisfied 16.7% 5.4% 9.5% 9.4% 6.5% 7.7% 3.7% 7.4% 8.0% 2.3% 18.5% 7.7% 7.1%
Satisfied 83% 27.9% 238% 359% 326% 442% 356% 353% 304% 442% 37.0% 30.8% 33.2%
Neutral 50.0% 55.0% 42.9% 43.8% 457% 385% 452% 47.1% 488% 442% 29.6% 41.0% 45.9%
Dissatisfied 16.7% 7.2% 9.5% 6.3% 10.9% 1.9% 11.1% 8.8% 7.2% 7.0% 11.1% 12.8% 8.5%
Very dissatisfied 8.3% 45% 14.3% 4.7% 4.3% 7.7% 4.4% 1.5% 5.6% 2.3% 3.7% 7.7% 5.2%

Q21f Quality of city web page

Very satisfied 0.0% 8.1% 7.1% 10.0% 5.1% 2.8% 4.5% 7.3% 7.3% 57% 17.6% 6.7% 6.8%
Satisfied 00% 273% 381% 317% 333% 472% 33.0% 382% 39.4% 37.1% 294% 26.7% 34.1%
Neutral 88.9% 57.6% 38.1% 46.7% 56.4% 41.7% 53.6% 50.9% 459% 48.6% 47.1% 53.3% 50.5%
Dissatisfied 0.0% 5.1% 11.9% 8.3% 2.6% 2.8% 4.5% 3.6% 4.6% 5.7% 5.9% 6.7% 5.3%
Very dissatisfied 11.1% 2.0% 4.8% 3.3% 2.6% 5.6% 4.5% 0.0% 2.8% 2.9% 0.0% 6.7% 3.3%
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022. Which TWO of the elements of City Communication above do you think should receive the most emphasis from city leaders over
the next TWO years? (both selections)

N=1217 Q44 What is your home zip code Total
Other/
50309 50310 50311 50312 50313 50314 50315 50316 50317 50320 50321 NA

Q22 Sum of Top Choices

Communication 21.4% 36.5% 39.1% 41.2% 329% 355% 426% 37.2% 385% 31.6% 41.5% 31.3% 37.6%
Public involvement 28.6% 425% 39.1% 395% 46.1% 39.5% 45.6% 44.7% 447% 30.4% 53.7% 43.3% 42.5%
Auvailability of information 214% 30.9% 299% 353% 30.3% 25.0% 353% 27.7% 36.3% 36.7% 22.0% 16.4% 31.3%
Efforts to keep informed 214% 33.7% 345% 269% 382% 30.3% 24.0% 340% 29.1% 38.0% 36.6% 26.9% 30.7%
Programming on cable television

channel 71% 10.5% 5.7% 6.7% 13.2% 145% 9.3% 13.8% 6.1% 7.6% 9.8% 7.5% 9.2%
City's web page 21.4% 10.5% 9.2% 11.8% 9.2% 3.9% 6.9% 7.4% 2.8% 7.6% 4.9% 6.0% 7.6%
None chosen 35.7% 144% 18.4% 16.0% 11.8% 23.7% 13.7% 149% 184% 17.7% 14.6% 29.9% 17.1%
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023. Have you or other adult members of your household used the City of Des Moines Website in the last year?

N=1217 Q44 What is your home zip code Total
Other/
50309 50310 50311 50312 50313 50314 50315 50316 50317 50320 50321 NA
Q23 Anyone in household use city website
Yes 35.7% 289% 37.9% 294% 21.1% 224% 26.0% 26.6% 23.5% 253% 195% 22.4% 26.4%
No 64.3% 71.1% 552% 706% 76.3% 76.3% 721% 723% 76.0% 747% 805% 70.1% 72.0%
Don't know 0.0% 0.0% 6.9% 0.0% 2.6% 1.3% 2.0% 1.1% 0.6% 0.0% 0.0% 7.5% 1.6%
024. Have you called or visited the City's action center with a city-related question or request?
N=1217 Q44 What is your home zip code Total
Other/
50309 50310 50311 50312 50313 50314 50315 50316 50317 50320 50321 NA
Q24 Have you called/visit Action Center
Yes 21.4% 12.7% 12.6% 143% 11.8% 15.8% 9.8% 16.0% 16.2% 13.9% 122% 13.4% 13.5%
No 78.6% 87.3% 81.6% 857% 855% 816% 88.2% 83.0% 82.7% 86.1% 87.8% 80.6% 84.9%
Don't know 0.0% 0.0% 5.7% 0.0% 2.6% 2.6% 2.0% 1.1% 1.1% 0.0% 0.0% 6.0% 1.6%
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025. Have you or other adult members of your household watched the City Cable Channel 7 in the past year?

N=1217 Q44 What is your home zip code Total

Other/
50309 50310 50311 50312 50313 50314 50315 50316 50317 50320 50321 NA

Q25 Have you watched City Cable Channel 7

Yes 64.3% 33.1% 35.6% 40.3% 30.3% 46.1% 40.7% 38.3% 34.6% 405% 41.5% 40.3% 38.0%
No 35.7% 66.9% 58.6% 59.7% 68.4% 52.6% 56.9% 585% 64.8% 582% 58.5% 52.2% 60.1%
Don't know 0.0% 0.0% 5.7% 0.0% 1.3% 1.3% 2.5% 3.2% 0.6% 1.3% 0.0% 7.5% 1.8%
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026. Please indicate whether or not you agree with the following statements about paying for City services? Designate YES if you agree;
NO if you disagree, or DON'T KNOW. (excluding don't know)

N=1217 Q44 What is your home zip code Total
Other/
50309 50310 50311 50312 50313 50314 50315 50316 50317 50320 50321 NA

Q26a Sales tax good way pay city services

Yes 100.0% 78.9% 743% 83.2% 70.1% 758% 725% 823% 77.5% 75.0% 77.8% 60.7% 76.2%

No 0.0% 21.1% 25.7% 16.8% 29.9% 242% 27.5% 17.7% 225% 25.0% 222% 39.3% 23.8%

Q26b Property tax good way pay city services

Yes 70.0% 36.5% 53.2% 50.5% 456% 59.0% 39.1% 41.0% 356% 485% 37.5% 43.6% 43.2%

No 30.0% 63.5% 46.8% 495% 54.4% 41.0% 609% 59.0% 644% 515% 62.5% 56.4% 56.8%

Q26¢ Fees are good way to pay city services

Yes 100.0% 732% 653% 87.5% 67.2% 58.9% 68.1% 68.7% 56.9% 75.0% 73.0% 65.5% 69.4%

No 0.0% 26.8% 34.7% 125% 328% 41.1% 319% 313% 43.1% 25.0% 27.0% 34.5% 30.6%
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026. Please indicate whether or not you agree with the following statements about paying for City services? Designate YES if you agree;

NO if you disagree, or DON'T KNOW. (excluding don't know)

N=1217 Q44 What is your home zip code Total
Other/

50309 50310 50311 50312 50313 50314 50315 50316 50317 50320 50321 NA
Q26d Rather pay higher fees than property taxes
Yes 57.1% 70.7% 73.9% 88.8% 68.3% 56.6% 723% 614% 725% 742% 818% 73.6% 72.4%
No 429% 29.3% 26.1% 112% 31.7% 43.4% 27.7% 38.6% 275% 258% 18.2% 26.4% 27.6%
Q26e Rather pay more Local Sales Tax than property taxes
Yes 50.0% 73.0% 70.8% 76.7% 69.2% 71.2% 719% 740% 715% 729% 77.8% 69.6% 72.4%
No 50.0% 27.0% 29.2% 233% 30.8% 28.8% 28.1% 26.0% 285% 27.1% 222% 30.4% 27.6%
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027. Please rate your satisfaction on a scale of 1 to 5 where 5 means ""Very Satisfied" and 1 means ""Very Dissatisfied,"" with the City of
Des Moines' Financial Management. (excluding don't know)

N=1217 Q44 What is your home zip code Total
Other/
50309 50310 50311 50312 50313 50314 50315 50316 50317 50320 50321 NA

Q27a City efforts to diversify tax base

Very satisfied 12.5% 3.8% 3.4% 4.4% 7.1% 2.0% 4.3% 5.8% 2.3% 7.3% 8.8% 0.0% 4.3%
Satisfied 125% 20.3% 16.9% 22.0% 125% 240% 229% 18.8% 22.1% 182% 17.6% 22.5% 20.3%
Neutral 62.5% 444% 40.7% 36.3% 53.6% 44.0% 457% 52.2% 420% 41.8% 44.1% 40.0% 44.1%
Dissatisfied 0.0% 248% 305% 27.5% 89% 220% 18.6% 17.4% 22.1% 23.6% 235% 22.5% 21.8%
Very dissatisfied 12.5% 6.8% 8.5% 9.9% 17.9% 8.0% 8.6% 58% 11.5% 9.1% 5.9% 15.0% 9.5%

Q27b Efforts to involve the public in financial decisions

Very satisfied 11.1% 3.9% 1.5% 4.0% 4.8% 1.8% 3.8% 6.6% 2.0% 6.0% 5.7% 0.0% 3.7%
Satisfied 11.1% 17.6% 19.7% 222% 143% 21.1% 17.7% 158% 158% 149% 17.1% 22.4% 17.8%
Neutral 222% 327% 37.9% 384% 444% 36.8% 39.9% 382% 395% 35.8% 40.0% 30.6% 37.5%
Dissatisfied 333% 30.7% 30.3% 242% 143% 33.3% 259% 30.3% 30.9% 254% 31.4% 26.5% 27.8%
Very dissatisfied 222% 150% 10.6% 11.1% 22.2% 7.0% 12.7% 9.2% 11.8% 17.9% 57% 20.4% 13.2%
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028. Have you or other members of your household used a City of Des Moines Library during the past year?

N=1217 Q44 What is your home zip code Total

Other/
50309 50310 50311 50312 50313 50314 50315 50316 50317 50320 50321 NA

Q28 Have you use the library past year

Yes 714% 68.0% 72.4% 64.7% 553% 57.9% 57.8% 60.6% 58.1% 64.6% 659% 55.2% 61.9%
No 214% 293% 241% 33.6% 43.4% 395% 41.7% 383% 39.7% 342% 341% 37.3% 36.0%
No response 7.1% 2.8% 3.4% 1.7% 1.3% 2.6% 0.5% 1.1% 2.2% 1.3% 0.0% 7.5% 2.1%
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028. Please rate your satisfaction on a scale of 1 to 5 where 5 means ""Very Satisfied'' and 1 means ""Very Dissatisfied,"" with the Services
provided by the City's Public Libraries. (excluding don't know)

N=753 Q44 What is your home zip code Total
Other/
50309 50310 50311 50312 50313 50314 50315 50316 50317 50320 50321 NA

Q28a Availability of materials you need

Very satisfied 200% 37.7% 371% 30.7% 33.3% 40.9% 26.3% 42.1% 33.0% 20.0% 20.8% 18.9% 31.9%
Satisfied 60.0% 45.1% 50.0% 54.7% 54.8% 36.4% 602% 474% 505% 46.0% 66.7% 70.3% 52.0%
Neutral 20.0% 10.7% 48% 12.0% 48% 18.2% 7.6% 7.0% 8.7% 20.0% 125% 10.8% 10.2%
Dissatisfied 0.0% 6.6% 4.8% 1.3% 7.1% 2.3% 5.9% 3.5% 49% 14.0% 0.0% 0.0% 5.0%
Very dissatisfied 0.0% 0.0% 3.2% 1.3% 0.0% 2.3% 0.0% 0.0% 2.9% 0.0% 0.0% 0.0% 0.9%

Q28b Adequacy of on-line information & services

Very satisfied 222% 314% 388% 30.0% 27.0% 46.2% 22.0% 37.8% 36.6% 244% 412% 16.7% 31.1%
Satisfied 444% 48.0% 429% 46.7% 56.8% 359% 61.0% 48.9% 36.6% 43.9% 529% 53.3% 48.0%
Neutral 333% 16.7% 122% 23.3% 10.8% 154% 16.0% 89% 20.7% 26.8% 59% 23.3% 17.3%
Dissatisfied 0.0% 3.9% 6.1% 0.0% 2.7% 2.6% 1.0% 4.4% 3.7% 4.9% 0.0% 6.7% 3.1%
Very dissatisfied 0.0% 0.0% 0.0% 0.0% 2.7% 0.0% 0.0% 0.0% 2.4% 0.0% 0.0% 0.0% 0.5%
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028. Please rate your satisfaction on a scale of 1 to 5 where 5 means "'Very Satisfied" and 1 means '"Very Dissatisfied,"" with the Services
provided by the City's Public Libraries. (excluding don't know)

N=753 Q44 What is your home zip code Total

Other/
50309 50310 50311 50312 50313 50314 50315 50316 50317 50320 50321 NA

Q28c Number of public access computers in libraries

Very satisfied 222% 292% 29.2% 20.0% 222% 432% 175% 39.6% 25.3% 16.7% 15.0% 6.5% 24.6%
Satisfied 444% 41.7% 41.7% 56.7% 47.2% 32.4% 515% 30.2% 429% 381% 50.0% 64.5% 44.9%
Neutral 222% 188% 229% 21.7% 25.0% 18.9% 223% 17.0% 20.9% 26.2% 25.0% 19.4% 21.2%
Dissatisfied 11.1% 9.4% 6.3% 1.7% 5.6% 5.4% 7.8% 13.2% 6.6% 16.7% 10.0% 6.5% 8.0%
Very dissatisfied 0.0% 1.0% 0.0% 0.0% 0.0% 0.0% 1.0% 0.0% 4.4% 2.4% 0.0% 3.2% 1.3%

0Q28d Quality of children’s programs

Very satisfied 28.6% 24.4% 171% 229% 265% 37.1% 193% 32.6% 26.0% 28.6% 21.1% 16.7% 24.7%
Satisfied 429% 46.5% 62.9% 56.3% 41.2% 40.0% 455% 39.1% 48.1% 457% 47.4% 54.2% 47.4%
Neutral 143% 256% 143% 188% 32.4% 20.0% 284% 21.7% 20.8% 229% 31.6% 29.2% 23.8%
Dissatisfied 14.3% 2.3% 5.7% 2.1% 0.0% 2.9% 6.8% 6.5% 2.6% 2.9% 0.0% 0.0% 3.6%
Very dissatisfied 0.0% 1.2% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 2.6% 0.0% 0.0% 0.0% 0.6%
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028. Please rate your satisfaction on a scale of 1 to 5 where 5 means ""Very Satisfied'' and 1 means ""Very Dissatisfied,"" with the Services
provided by the City's Public Libraries. (excluding don't know)

N=753 Q44 What is your home zip code Total
Other/
50309 50310 50311 50312 50313 50314 50315 50316 50317 50320 50321 NA

Q28e Helpfulness of library staff

Very satisfied 40.0% 41.3% 41.0% 46.6% 39.0% 44.2% 31.0% 482% 41.7% 20.4% 20.0% 28.6% 38.1%
Satisfied 40.0% 48.8% 475% 479% 46.3% 465% 543% 393% 39.8% 51.0% 64.0% 62.9% 48.4%
Neutral 20.0% 5.0% 9.8% 5.5% 9.8% 7.0% 12.9% 89% 13.6% 20.4% 8.0% 5.7% 10.0%
Dissatisfied 0.0% 4.1% 1.6% 0.0% 4.9% 0.0% 0.9% 3.6% 1.9% 8.2% 8.0% 2.9% 2.7%
Very dissatisfied 0.0% 0.8% 0.0% 0.0% 0.0% 2.3% 0.9% 0.0% 2.9% 0.0% 0.0% 0.0% 0.8%

Q28f Hours libraries are open

Very satisfied 200% 16.5% 17.7% 18.9% 146% 25.0% 13.7% 36.8% 20.4% 10.2% 8.0% 18.9% 18.4%
Satisfied 40.0% 42.1% 452% 33.8% 53.7% 341% 453% 351% 44.7% 429% 48.0% 51.4% 42.7%
Neutral 20.0% 14.0% 17.7% 189% 22.0% 182% 265% 123% 233% 22.4% 20.0% 16.2% 19.6%
Dissatisfied 20.0% 19.0% 11.3% 21.6% 49% 182% 145% 12.3% 8.7% 184% 16.0% 10.8% 14.6%
Very dissatisfied 0.0% 8.3% 8.1% 6.8% 4.9% 4.5% 0.0% 3.5% 2.9% 6.1% 8.0% 2.7% 4.7%
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028. Please rate your satisfaction on a scale of 1 to 5 where 5 means "'Very Satisfied" and 1 means '"Very Dissatisfied," with the Services
provided by the City's Public Libraries. (excluding don't know)

N=753 Q44 What is your home zip code Total

Other/
50309 50310 50311 50312 50313 50314 50315 50316 50317 50320 50321 NA

Q28g Location of library branches

Very satisfied 40.0% 32.0% 38.7% 342% 31.0% 37.2% 28.0% 33.3% 324% 20.0% 8.0% 24.3% 30.6%
Satisfied 50.0% 54.9% 54.8% 54.8% 59.5% 535% 60.2% 52.6% 50.0% 50.0% 88.0% 56.8% 55.9%
Neutral 10.0% 10.7% 6.5% 8.2% 7.1% 9.3% 9.3% 123% 14.7% 18.0% 0.0% 16.2% 10.7%
Dissatisfied 0.0% 2.5% 0.0% 2.7% 0.0% 0.0% 2.5% 1.8% 1.0% 10.0% 0.0% 2.7% 2.2%
Very dissatisfied 0.0% 0.0% 0.0% 0.0% 2.4% 0.0% 0.0% 0.0% 2.0% 2.0% 4.0% 0.0% 0.7%
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029. Which TWO of the Library Services above do you think should receive the most emphasis from city leaders over the next TWO

years? (both selections)

N=1217

Q29 Sum of Top Choices

Availability of materials you
need

Adequacy of on-line information
& services

Number of public access
computers

Quality of children's programs
Helpfulness of library staff
Hours libraries are open
Location of library branches

None chosen

ETC Institute (June 2005)

Q44 What is your home zip code Total
Other/
50309 50310 50311 50312 50313 50314 50315 50316 50317 50320 50321 NA
35.7% 29.3% 322% 30.3% 17.1% 18.4% 24.0% 18.1% 20.1% 26.6% 26.8% 19.4% 24.3%
28.6% 9.9% 10.3% 59% 13.2% 9.2% 5.4% 10.6% 7.8% 6.3% 12.2% 6.0% 8.5%
7.1% 6.1% 6.9% 76% 11.8% 158% 147% 19.1% 10.1% 114% 17.1% 13.4% 11.4%
143% 122% 184% 13.4% 158% 21.1% 16.7% 18.1% 156% 19.0% 9.8% 10.4% 15.5%
0.0% 6.1% 2.3% 9.2% 6.6% 6.6% 8.3% 6.4% 6.7% 7.6% 49%  45% 6.6%
143% 32.0% 414% 31.1% 25.0% 23.7% 26.0% 255% 21.2% 215% 31.7% 14.9% 26.7%
0.0% 5.0% 6.9% 3.4% 2.6% 5.3% 7.8% 7.4% 8.9% 89%  4.9% 7.5% 6.4%
50.0% 45.9% 37.9% 454% 51.3% 47.4% 45.6% 44.7% 53.1% 46.8% 43.9% 58.2% 47.3%
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030. Please rate your satisfaction on a scale of 1 to 5 where 5 means ""Very Satisfied" and 1 means '"Very Dissatisfied," with life in the
City of Des Moines. (excluding don't know)

N=1217 Q44 What is your home zip code Total
Other/
50309 50310 50311 50312 50313 50314 50315 50316 50317 50320 50321 NA

Q30a Quality of life in the city

Very satisfied 214% 226% 21.7% 345% 13.9% 20.0% 17.0% 20.2% 19.7% 10.3% 24.4% 12.7% 20.2%
Satisfied 35.7% 63.3% 675% 54.6% 66.7% 600% 67.5% 57.3% 56.6% 62.8% 61.0% 66.7% 61.7%
Neutral 42.9% 9.6% 4.8% 9.2% 9.7% 13.3% 10.0% 135% 16.8% 17.9% 14.6% 15.9% 12.3%
Dissatisfied 0.0% 4.0% 4.8% 1.7% 9.7% 2.7% 4.5% 6.7% 5.2% 6.4% 0.0% 4.8% 4.6%
Very dissatisfied 0.0% 0.6% 1.2% 0.0% 0.0% 4.0% 1.0% 2.2% 1.7% 2.6% 0.0% 0.0% 1.2%

Q30b Overall image of the city

Very satisfied 143% 15.2% 8.4% 195% 111% 17.8% 11.6% 202% 13.9% 10.4% 4.9% 4.9% 13.4%
Satisfied 57.1% 472% 56.6% 449% 61.1% 425% 57.1% 472% 48.6% 51.9% 73.2% 54.1% 51.7%
Neutral 214% 253% 205% 21.2% 153% 274% 19.7% 225% 23.1% 23.4% 14.6% 24.6% 22.0%
Dissatisfied 71% 10.7% 9.6% 11.9% 12.5% 9.6% 11.1% 10.1% 121% 13.0% 73% 13.1% 11.1%
Very dissatisfied 0.0% 1.7% 4.8% 2.5% 0.0% 2.7% 0.5% 0.0% 2.3% 1.3% 0.0% 3.3% 1.7%
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030. Please rate your satisfaction on a scale of 1 to 5 where 5 means ""Very Satisfied" and 1 means ""Very Dissatisfied,"" with life in the
City of Des Moines. (excluding don't know)

N=1217 Q44 What is your home zip code Total
Other/
50309 50310 50311 50312 50313 50314 50315 50316 50317 50320 50321 NA

Q30c Maintenance & preservation of Downtown Des Moines

Very satisfied 143% 14.2% 6.0% 18.5% 9.7% 10.8% 12.1% 18.9% 14.5% 9.1% 22.0% 6.3% 13.1%
Satisfied 57.1% 472% 52.4% 429% 62.5% 541% 53.8% 53.3% 453% 403% 585% 44.4% 49.7%
Neutral 214% 261% 202% 19.3% 18.1% 21.6% 24.1% 189% 25.0% 39.0% 122% 31.7% 23.8%
Dissatisfied 0.0% 10.8% 16.7% 12.6% 9.7% 12.2% 9.5% 7.8% 145% 10.4% 7.3% 14.3% 11.4%
Very dissatisfied 7.1% 1.7% 4.8% 6.7% 0.0% 1.4% 0.5% 1.1% 0.6% 1.3% 0.0% 3.2% 1.9%

Q30d Overall beauty of the city

Very satisfied 214% 11.2% 6.1% 16.9% 141% 20.3% 14.0% 20.2% 14.5% 12.7% 14.6% 4.8% 13.8%
Satisfied 50.0% 52.0% 59.8% 49.2% 56.3% 52.7% 56.0% 50.6% 44.5% 405% 65.9% 53.2% 51.8%
Neutral 214% 246% 25.6% 22.0% 16.9% 21.6% 215% 24.7% 27.7% 354% 14.6% 35.5% 24.6%
Dissatisfied 71% 12.3% 73% 11.0% 12.7% 4.1% 8.0% 3.4% 11.6% 8.9% 4.9% 6.5% 9.0%
Very dissatisfied 0.0% 0.0% 1.2% 0.8% 0.0% 1.4% 0.5% 1.1% 1.7% 2.5% 0.0% 0.0% 0.8%
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030. Please rate your satisfaction on a scale of 1 to 5 where 5 means ""Very Satisfied" and 1 means ""Very Dissatisfied,"" with life in the
City of Des Moines. (excluding don't know)

N=1217 Q44 What is your home zip code Total
Other/
50309 50310 50311 50312 50313 50314 50315 50316 50317 50320 50321 NA

Q30e Overall value you receive for tax dollars & fees

Very satisfied 15.4% 1.7% 3.7% 11.3% 5.6% 5.8% 7.8% 9.1% 8.9% 4.2% 4.9% 1.6% 7.3%
Satisfied 30.8% 38.7% 44.4% 37.4% 39.4% 391% 354% 273% 33.7% 352% 43.9% 22.6% 35.9%
Neutral 46.2% 32.1% 37.0% 31.3% 324% 34.8% 385% 39.8% 30.2% 26.8% 29.3% 46.8% 34.5%
Dissatisfied 77% 17.3% 11.1% 148% 141% 159% 135% 182% 17.8% 21.1% 14.6% 22.6% 16.1%
Very dissatisfied 0.0% 4.2% 3.7% 5.2% 8.5% 4.3% 4.7% 5.7% 9.5% 12.7% 7.3% 6.5% 6.2%

Q30f Overall quality of City services

Very satisfied 21.4% 11.6% 6.3% 126% 114% 10.7% 88% 15.9% 12.7% 6.8% 4.9% 3.2% 10.4%
Satisfied 35.7% 529% 575% 605% 50.0% 52.0% 521% 48.9% 43.9% 41.1% 68.3% 46.0% 51.2%
Neutral 429% 29.1% 33.8% 22.7% 314% 28.0% 30.4% 21.6% 30.6% 43.8% 17.1% 42.9% 30.1%
Dissatisfied 0.0% 6.4% 2.5% 4.2% 7.1% 8.0% 72% 12.5% 9.8% 6.8% 4.9% 7.9% 7.1%
Very dissatisfied 0.0% 0.0% 0.0% 0.0% 0.0% 1.3% 1.5% 1.1% 2.9% 1.4% 4.9% 0.0% 1.1%
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031. Do you currently live within the boundaries of a neighborhood association?

N=1217 Q44 What is your home zip code Total

Other/
50309 50310 50311 50312 50313 50314 50315 50316 50317 50320 50321 NA

Q31 Do you currently live within a neighborhood association

Yes 286% 87.8% 81.6% 91.6% 59.2% 684% 387% 60.6% 514% 342% 78.0% 52.2% 62.6%
No 28.6% 3.9% 6.9% 42% 13.2% 6.6% 20.1% 128% 16.8% 25.3% 7.3% 19.4% 12.8%
Don't know 42.9% 8.3% 11.5% 42% 27.6% 25.0% 41.2% 26.6% 31.8% 40.5% 14.6% 28.4% 24.6%

032. Are you aware of your neighborhood association's activities and meetings?

N=762 Q44 What is your home zip code Total

Other/
50309 50310 50311 50312 50313 50314 50315 50316 50317 50320 50321 NA

Q32 Aware of neighborhood association activities & meetings

Yes 100.0% 84.9% 775% 79.8% 622% 71.2% 532% 719% 57.6% 704% 75.0% 85.7% 72.8%
No 0.0% 138% 21.1% 20.2% 33.3% 26.9% 456% 21.1% 39.1% 29.6% 15.6% 14.3% 24.9%
Don't know 0.0% 1.3% 1.4% 0.0% 4.4% 1.9% 1.3% 7.0% 3.3% 0.0% 9.4% 0.0% 2.2%
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033. Have you attended a neighborhood association meeting or event in the past year?

N=762 Q44 What is your home zip code Total
Other/
50309 50310 50311 50312 50313 50314 50315 50316 50317 50320 50321 NA
Q33 Have attended neighborhood association meeting in year
Yes 50.0% 252% 282% 385% 31.1% 25.0% 89% 281% 13.0% 25.9% 31.3% 14.3% 24.7%
No 50.0% 74.2% 71.8% 615% 68.9% 75.0% 91.1% 71.9% 859% 74.1% 68.8% 85.7% 75.1%
Don't know 0.0% 0.6% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 1.1% 0.0% 0.0% 0.0% 0.3%
0Q34. Are you satisfied with the appearance of private property in your neighborhood?
N=1217 Q44 What is your home zip code Total
Other/
50309 50310 50311 50312 50313 50314 50315 50316 50317 50320 50321 NA
Q34 Are you satisfied with appearance of property in neighborhood
Yes 57.1% 785% 59.8% 824% 51.3% 500% 61.3% 51.1% 59.8% 60.8% 854% 64.2% 64.3%
No 21.4% 193% 33.3% 151% 421% 395% 314% 447% 324% 29.1% 146% 28.4% 29.5%
Don't know 21.4% 2.2% 6.9% 2.5% 6.6% 10.5% 7.4% 4.3% 78% 10.1% 0.0% 7.5% 6.2%
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035. Has your neighborhood improved over the past 5 years?

N=1217 Q44 What is your home zip code

Total

50309 50310 50311 50312 50313 50314 50315 50316 50317

Q35 Has neighborhood improved past 5 yrs

Yes 57.1% 492% 50.6% 73.9% 46.1% 684% 38.7% 47.9% 48.0%
No 143% 254% 20.7% 16.8% 34.2% 23.7% 353% 36.2% 352%

Don't know 28.6% 25.4% 28.7% 9.2% 19.7% 79% 26.0% 16.0% 16.8%

50.0%

29.7%

20.2%

036. Would you be in favor of the addition of a one-call, one-stop center that could be used to handle all of your non-emergency City

requests and guestions?

N=1217 Q44 What is your home zip code

Total

50309 50310 50311 50312 50313 50314 50315 50316 50317

Q36 Be in favor of addition of one call, one stop center

Yes 78.6% 76.2% 71.3% 68.1% 724% 73.7% 729% 73.4% 74.3%
No 7.1% 7.2% 6.9% 10.1% 5.3% 7.9% 6.9% 10.6% 5.0%
Don't know 143% 16.6% 21.8% 21.8% 224% 18.4% 20.2% 16.0% 20.7%
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039. Which of the following best describes your current employment status?

N=1217 Q44 What is your home zip code Total
Other/
50309 50310 50311 50312 50313 50314 50315 50316 50317 50320 50321 NA
Q39 Which describes your current employment
Employed 50.0% 71.3% 828% 63.0% 67.1% 56.6% 59.8% 585% 62.6% 823% 659% 64.2% 65.8%
Student 0.0% 1.1% 1.1% 4.2% 1.3% 3.9% 2.0% 4.3% 1.7% 0.0% 2.4% 1.5% 2.1%
Retired 143% 26.0% 103% 269% 263% 21.1% 294% 21.3% 26.8% 11.4% 29.3% 19.4% 23.7%
Not currently employed 35.7% 1.7% 4.6% 5.9% 3.9% 15.8% 78% 12.8% 8.4% 6.3% 24% 10.4% 7.4%
Not provided 0.0% 0.0% 1.1% 0.0% 1.3% 2.6% 1.0% 3.2% 0.6% 0.0% 0.0% 4.5% 1.1%
Q40. Approximately how many years have you lived in the City of Des Moines?
N=1217 Q44 What is your home zip code Total
Other/
50309 50310 50311 50312 50313 50314 50315 50316 50317 50320 50321 NA
Q40 How many years lived in Des Moines
Less than 5 yrs 35.7% 14.4% 23.0% 5.9% 5.3% 92% 138% 10.6% 14.0% 20.3% 9.8% 7.5% 12.9%
5-10 years 21.4% 215% 241% 21.8% 105% 224% 13.3% 9.6% 84% 20.3% 122% 23.9% 16.6%
11-20 years 71% 133% 17.2% 185% 27.6% 21.1% 133% 17.0% 106% 152% 146% 11.9% 15.4%
-More than 20 yrs 35.7% 50.8% 345% 53.8% 55.3% 474% 59.1% 62.8% 654% 43.0% 63.4% 52.2% 54.3%
Not provided 0.0% 0.0% 1.1% 0.0% 1.3% 0.0% 0.5% 0.0% 1.7% 1.3% 0.0% 4.5% 0.8%
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041. Do you own or rent your current residence?

N=1217 Q44 What is your home zip code Total

Other/
50309 50310 50311 50312 50313 50314 50315 50316 50317 50320 50321 NA

Q41 Do you own or rent current residence

Own 35.7% 89.5% 805% 824% 80.3% 658% 80.9% 76.6% 86.6% 823% 78.0% 77.6% 81.1%
Rent 64.3% 94% 184% 143% 171% 342% 172% 202% 11.2% 165% 22.0% 11.9% 16.6%
Not provided 0.0% 1.1% 1.1% 3.4% 2.6% 0.0% 2.0% 3.2% 2.2% 1.3% 0.0% 10.4% 2.3%

042. Would you say your total household income is:

N=1217 Q44 What is your home zip code Total

Other/
50309 50310 50311 50312 50313 50314 50315 50316 50317 50320 50321 NA

Q42 Total household income

Under $30,000 64.3% 17.1% 195% 143% 23.7% 526% 240% 383% 27.9% 165% 14.6% 13.4% 24.2%
$30,000- 143% 33.7% 322% 27.7% 43.4% 27.6% 42.6% 36.2% 41.3% 354% 29.3% 25.4% 35.3%
$59,999

$60,000- 7.1% 343% 31.0% 202% 17.1% 9.2% 18.6% 18.1% 20.7% 342% 244% 26.9% 23.1%
$99,999

$100,000+ 14.3% 8.8% 115% 21.8% 2.6% 1.3% 4.9% 1.1% 28% 12.7% 26.8% 14.9% 8.5%
Not provided 0.0% 6.1% 5.7% 16.0% 13.2% 9.2% 9.8% 6.4% 7.3% 1.3% 49% 19.4% 8.8%
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