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With the Thanksgiving holiday fast approaching, we will all be thinking about home and family, especially their
comfort and support. In addition to our national observance of family caregivers throughout the month of
November, we’ve provided a reminder for employers of the FMLA regulations that went into effect earlier this
year. Just as our families offer us a sense of security, so too do employees look to their employers for stabil-
ity. Wisdom Worker Solutions offers suggestions for how to create a culture that brings out the best in your
employees. And as we near the end of another year, we offer a potential look at changes that will be reshaping
our business environments and encourage proactive employers to start morphing their culture to respond.
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To access your EAP services call (515) 244-6090, toll free (800) 327-4692 or TTY (877) 542-6488.

Did you know... Employee & Family Resources (EFR) provides statewide tobacco prevention services to the
Asian/Pacific-Islander populations and the Gay, Lesbian, Bisexual, and Transgender (GLBT) communities through
grants aimed at reducing the disproportionate impact on specific priority populations. These services include the

establishment of statewide coalitions to guide and support community-specific prevention efforts over three years.
For more information visit http://www.efr.org/community/prevention. In addition to our efforts, we would like to
recognize that the third Thursday of November is the Great American Smokeout, learn more and join the challenge.

What'’s Ahead in our next Issue?
® Holiday Stress
® How You Can Make a Difference

Contact Information:

To explore any of our family of resources, current EAP and WPS clients please contact your Workplace Consultant; My
Plan After 50® and Wisdom Worker Solutions® members please contact Kris Jensen (kjensen@efr.org) or Tom Farley
(tfarley@efr.org).
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